3akoH Poccunckon Penepauumn
"O 3awuTe npaB notpedbutenen”
(c nuameHeHusimu ot 17 nekabpa 1999 r., 30 nekabps 2001 r.)

HacTtoswwnin 3akoH perynupyeT OTHOLLEHUS, BO3HUKaKOLWME Mexay notpebutenamm
N M3roTOBUTENAMMU, UCMOMHUTENAMU, NpodaBLaMn NpU Npogaxke ToBapoB (BbINONHEHUN
paboT, okasaHuu ycnyr), ycTaHaBnuBaeT npasa noTpebutenen Ha npuobpeTeHune
TOBapoB (paboT, ycrnyr) Hagnexatiero kayectesa n 6e3onacHbIX 4518 XU3HU U 340POBbS
notpebutenen, nonyyeHne wuHpopmauum o ToBapax (pabortax, ycnyrax) u o6 wux
N3roToBUTENSX (MCMOMHUTENSAX, NpoAdaBLax), MNPOCBELLEHNE, TOCyOaPCTBEHHYO W
ObOLLEeCTBEHHYIO 3aLlMTYy UX UHTEPECOB, a Takke onpefenser MexaHu3m peanusauuu
3TWX Npas.

OCHOBHbIE NOHATUSA, UCNONb3yeMble B HAacToALLEM 3aKoHe:

noTpebutenb - rpaxaaHvH, MMEKLWUN HamepeHue 3akas3aTb unu npuobpecTu
nnbo 3akasbiBaloLLMiA, NpMobpeTaloLWMin UM UCNOMb3YHOLLNA TOBapbl (paboTbl, ycnyrn)
UCKINIOYUTENBbHO ON1S FIUYHBIX, CeMENHbIX, JOMALHUX U UHbIX HYXA, He CBA3aHHbIX C
OCYLLeCTBeHneM nNpeanpuHMMaTenbCKon AeaTeNnbHOCTH;

M3roToBUTENb - OpraHu3aumMss He3aBMCMMO OT €ee OpraHm3auMOHHO-MPaBOBON
dopmbl, a Takke MHAMBUAYanbHbI NpeanpuHMMartenb, NpovM3BoAslIME TOBapbl AN
peanunsauum noTpedutensam;

MUCMONHUTENb - OpraHuM3auus He3aBUCMMO OT €ee OpraHm3auvOHHO-NPaBOBON
dopmbl, a Takke WHAMBMAYaANbHbLIA NPeanpUHUMATENb, BbINOMHAKOWME paboTbl Unu
oKasblBaroLme ycnyru notpedbutensam no BO3Me3gHOMY A0roBOpY;

npoaasel - opraHu3aumsi He3aBNCUMO OT ee OpraHM3aLnoHHO-NPaBoOBOWN (POPMbI,
a Takke WMHAMBMAYaNbHbLIA NpeanpuHUMaTenb, peanusyolwme ToBapbl NOTpebutenam
no AOroBopy Kynnu-npoaaxu,;

CTaHAapT - TrOCYdapCTBEHHbI CTaHOapT, CaHWTapHble HOPMbl W MpaBuna,
CTpoUTENbHbIE HOPMbI U NpaBuna W Apyrve AOKYMEHTbl, KOTOpble B COOTBETCTBUM C
3aKOHOM YycTaHaBnuBaloT obsasaTtenbHble TpeboBaHMA K KayecTBy ToBapoB (paboT,
yenyr);

HeAocCcTaToK ToBapa (paboTbl, ycrnyru) - HecooTBeTcTBME ToBapa (paboTbl,
ycnyrn) vnn  obasatenbHoiM  TpeboBaHWAM, nNpegyCMOTPEHHbIM 3aKOHOM nunbo B
YCTaHOBIIEHHOM MM MOPSAKE, UK YCNOBMAM A0roBopa, Unu Lenam, Ang KoTopbix ToBap
(pabota, ycnyra) Takoro poga obbl4HO MCMOMb3YETCs, UMK LiensaMm, O KOTOpbIX NpoaaseL
(vcnonHuTenb) ObiIN MOCTaBneH B M3BECTHOCTb NOTpebuTenem npu  3aknoyeHun
Aorosopa, unu obpasuy 1 (Unun) onucaHuIo Npu npogaxe ToBapa no obpasuy u (MnNu) no
ONMCaHNIo;

CylleCcTBEHHbIA HeadocTaToKk ToBapa (paboTbl, ycnyru) - HeycTpaHUMbIV
HeJOoCTaTOK MMM HedOCTaToK, KOTOPbIA He MOXeT BbITb yCTpaHeH 6e3 HecopasmepHbIX
3aTpaTt BpeMeHW, UNn BbIABMNSETCS HEOQHOKPaTHO, NN NPOSIBNAETCA BHOBb MOCIE ero
yCTpaHeHus, unu gpyrue nogobHble HeJoCTaTKu;

6e3onacHocTb TOBapa (paboTbl, ycnyru) - 6GesonacHocTb ToBapa (paboTbl,
yCInyru) Ons XU3HW, 340POBbsi, MMYLLIECTBA NOTPeOMTENs M OKpyXKalollen cpeabl npu
OObIYHbIX YCINOBUAX €r0 UCMOSMb30BaHWSA, XPaHEHMUS!, TPAHCMOPTUPOBKN M yTUNn3aumm, a
Takke 6e3onacHOCTb npolecca BbINONHeHWUs paboTbl (Oka3aHusa ycnyru).

Mnasa l. Oowure nonoxeHus



Cratba 1. [lpaBoBoe perynvpoBaHWe OTHOLWEHUN B ob6nactu
3awmThl Npas notpeburtenen
1. OTHoweHns B obnactm 3awmTbl nNpaB noTpebutenenm perynupyoTcs
paxxgaHckum  kogekcom  Poccuickon  depepaumn, Hactoswmm  3akOHOM U
NPUHAMaAEMbIMNU B COOTBETCTBMM C HUM MHbIMK doefepanbHbiMM 3akoHamu (ganee -
3akoHamu) n npaBoBbIMU akTamu Poccuinckon ®epepaumn.
2. MNpasutenbctBo Poccunckon denepaumm He Bnpase nopydatb eaepanbHbIM
opraHamMm WCMOMHUTENBHOW BlacTU NPUHUMAaTb akTbl, coaepXalline HOpMbl O 3aluTe
npas notpebutenen.

CraTbs 2. MexayHapoaHble goroBopbl Poccurckon degepauum
Ecnn mexagyHapogHeiM goroBopom Poccuiickon defepauumn ycTaHOBMEHbI UHbIe
npasuna o 3awuTe npae notpedburenen, 4em Te, KOTOpblE NPEeAYCMOTPEHbI HACTOALLMM
3aKoHOM, NPUMEHSAIOTCA NpaBuna MexayHapoaHoro 4oroeBopa.

Cratba 3. [lNpaBo noTpebuTtenen Ha npoceBelieHne B obnacTtu
3awmThl NpaB noTpebutenen

MNMpaBo noTpebutenen Ha npoceelleHne B obnacTu 3awmTbl NpaB notpedutenen
obecneuyvBaeTca NOCpPeACTBOM  BKIOYEHWS  COOTBETCTBYHOLMX TpeboBaHwin B
rocygapcrtBeHHble obOpasoBaTtenbHble CTaHgapTbl W obweobpasoBaTenbHble U
npodeccuoHanbHble MNporpaMmbl, a Takke MNOCPeACTBOM OpraHv3auuM CuUcTeMbl
nHpopmaumm notpebutenen o6 nx npaBax U 0 HEOOGXOAMMbIX AEUCTBMAX MO 3aliuTe

3TUX Npas.

CraTbsa 4. KayectBo TOBapa (paboTbl, ycryru)

1. Mpogasel (1McnonHuTens) obs3aH nepegatb nNoTpebutento ToBap (BbIMNOMAHUTL
paboTy, okasaTb yCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpPY.

2. lNpwn oTcyTCcTBMM B [OroBope YCroBUMW O KayecTBe ToBapa (paboTbl, ycnyru)
npogasey, (McnonHUTenb) oba3aH nepefatb NoTpedbutento ToBap (BbIMONHUTL paboTy,
oKkasaTb ycnyry), NpurogHbli Ans uenen, ans Kotopbix ToBap (paboTa, ycnyra) Takoro
poaa obbl4HO NcMonb3yeTcs.

3. Ecnn npopgasey, (McnonHWTENb) Npu 3akniodeHun gorosopa 6bin nocrtasBneH
notpebuteneM B U3BECTHOCTb O KOHKPETHbIX Uenax npuobpeTeHnss ToBapa
(BbINONHEHUA paboTbl, OKaszaHusa ycnyru), npogasel (McnonHuUTenb) obs3aH nepeaatb
notpeburtentio ToBap (BbIMOMHMTL paboTy, oOkasaTb YyCnyry), nNpuUrogHbIn  Ans
NCNONb30BaHNs B COOTBETCTBUU C 3TUMU LIENSMWN.

4. lpu npogaxe ToBapa no ob6pasuy wm (MnM) onucaHuio npofasel, 006s3aH
nepegaTtb NOTPedbUTENIO TOBap, KOTOPLIN COOTBETCTBYET 06pasLy 1 (Mnv) onMcaHuIo.

5. Ecnu 3akoHaMu MnNu B YCTaHOBMIEHHOM UMW NOpsSAKe, B YAaCTHOCTU CTaHAapTOM
npegycMoTpeHbl obsi3aTenbHble TpeboBaHMS K KayecTBy ToBapa (paboTbl, ycnyrn),
npogasey, (McnonHUTenb) oba3aH nepefatb NoTpedbutento ToBap (BbIMONHUTL paboTy,
oKasaTtb ycrnyry), COOTBETCTBYIOLLMIA 3TUM TpeDbOBaHUAM.

Cratbsa 5. [paBa n 0683aHHOCTM M3roTOBUTENSA (MCNOSNHUTENS,
npoAasLa) B 0bracTv ycTaHOBMNEHUs Cpoka Criyxbbl, cpoka rogHoOCTH
ToBapa (paboTbl), a TaKke rapaHTUMHOIO CPpoKa Ha ToBap (paboTy)



1. Ha TtoBap (paboTty), nmpeaHasHa4yeHHbIn AOns OAUTENbHOr0 WUCMOSfb30BaHUSA,
N3roToBuTENL (MCNOMHUTENb) BrpaBe YCTaHaBnuBaTb CPOK CNyxbbl - nepuwog, B
TeYEeHMe KOTOpOro  U3roToBUTENb  (MCMONHUTENb) o0b6dA3yeTcs  obecneuyvBaTb
noTpebuTento BO3MOXHOCTb MCMOMNb30BaHUSA ToBapa (paboTbl) N0 HA3HAYEHMIO U HECTM
OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HE4OCTaTKN, BO3HMKLUMNE MO €ro BMHE.

2. WNsroTtoBuTenb (ucnomnHutens) obssaH ycTaHaBnmMBaTb CPOK cryxbbl ToBapa
(paboTbl) ANUTENBHOrO NOMb30BaHMS, B TOM YMCIe KOMMMNEKTYoWUX u3genvmn (getanen,
y3rnoB, arperatoB), KOTOpble MO WCTEeYEeHUW onpederieHHoro nepuoga MoryT
NpeAcTaBnsATb ONACHOCTb AN >KWU3HW, 300POBbsS MOTPEOUTENH, NPUYMHATL Bped ero
UMYLLIECTBY UNK OKpyxatoLlen cpefe. NepeyeHb Takmx ToBapoB (paboT) yTBepXaaeTcs
MpasutenscTBoM Poccuinckon depepaunn.

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHUCNATLCA eAuHULaMn BPEMEHU, a
Takke MHbIMU eAMHULAaMU U3MepPEHUs (KunomeTpamu, MeTpaMmm 1 NpoYMMn eguHuLamm
N3MepeHnNst NICXOAA N3 PYHKLMOHANbHOro Ha3HavYeHnsa ToBapa (pesynbTata paboThl).

4. Ha npogykTbl nuTaHus, napgomepHoO-KOCMeTUYeckne ToBapbl, MeAUKaMEeHTbI,
ToBapbl ObITOBOM XUMUM U WHble MoAoOHbIE ToBapbl (paboTbl) W3roTOBUTENDB
(ncnonHuTenb) o6s3aH ycTaHaBnMBaTb CPOK TOAHOCTU - nepuog, MO UCTeYeHuu
KOoToporo ToBap (paboTta) cuyuMTaeTca HenpurogHbiM AONs  UCMOMb30BaHUA MO
HasHayeHuto. [lepeyeHb Takux ToBapoB (paboT) yTBepxaaetcsa [lpaBUTENLCTBOM
Poccuinckon ®epepaumn.

5. MNpopgaxa ToBapa (BbII'IOJ'IHeHI/le pa6OTbI) Nno Ncte4yeHnn yctaHoBJ1IEHHOIO CpoOKa
rOAHOCTN, a TaKXe ToBapa (BbII'IOJ'IHeHVIe pa6OTbI), Ha KOTOpbIA AOO0IKEH ObITb
YCTaHOBJ1€H CPOK roaHOCTU, HO OH HE YCTaHOBJ1EH, 3anpeLllaeTcs.

6. WsrotoBuTenb (MCNoNHUTENb) BNpaBe YCTaHaBnuBaTb Ha ToBap (paboTy)
rapaHTUNHLIA CPOK - Mepuof, B TeYeHue KOTOpOoro B crnyyae obHapyXeHus B ToBape
(paboTe) HepocTaTKa U3roToBUTENDL (MCNONHUTENb, NpoAasel) 0b6s3aH yaoBNeTBOPUTL
TpeboBaHusa noTpebuTens, yctaHoBNeHHble cTatbamun 18 u 29 HacToswero 3akoHa.

7. lNpopaseL, BnpaBe YCTAHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €CNU OH He
yCTaHOBMeH wusrotoButenem. Ecnu rapaHTUWHBIA CPOK YCTAHOBMEH MW3roTOBUTENEM,
npoaasel, BnpaBe YCTaHOBUTb rapaHTUMHbLIN CPOK BonbLuen NPpOAOCIHKUTENBHOCTU, YeM
rapaHTUMHBIA CPOK, YCTAHOBIIEHHbIA N3rOTOBUTENEM.

Crtatbsa 6. O0sA3aHHOCTb M3roTOBUTENS OobecnevynTb BO3MOXKHOCTb
PEMOHTA 1 TEXHMYECKOro ob6CcnyXnBaHusa ToBapa

M3rotoButens o6si3aH obecneuntb BO3MOXHOCTb WCMONb30BaHMs ToBapa B
TeyeHne ero cpoka cnyxbbl. [Ana aTon uenu ua3rotoBuTenb obecneynBaeT PEMOHT U
TeXHMYecKkoe OOCnyxuBaHWe TOBapa, a TakkKe BbIMYCK WU MOCTaBKy B TOProBble U
PEMOHTHbIE OpraHM3aLnn B HEOOXOANMBIX NS PEMOHTA U TEXHUYECKOrO 06CyXMBaHNSA
ob6bemMe n accopTUMEHTE 3anacHbIX YacTen B TeYeHMe Cpoka Npou3BOACTBa ToBapa u
nocrne CHATUSA ero ¢ NPOU3BOACTBA B TEYEHME CPOKa CryObl TOBapa, a Npyu OTCYTCTBUM

TaKoro Cpoka - B Te4eHue AeCcATH NeT CO AHA nepeaaym ToBapa notpedurento.




Cratbsa 7. MpaBo notpebutensa Ha 6e3onacHoCTb ToBapa (paboTsl,
ycnyru)

1. [NoTpebutens nmeeT NpaBo Ha To, YTOOLI ToBap (paboTa, ycnyra) npy 0ObIYHbIX
YCIOBUSIX €ro WCMONb30BaHUS, XpaHEeHWsl, TPaHCMOPTUMPOBKM W yTunusaumm Obin
Ge3onaceH Ons XW3HW, 300POBbA NOTPebUTEns, OKpyxawLlen cpedbl, a Takke He
NPpUYUHAN  Bped uMmyllecTtBy notpebutens. TpeboBaHus, KOTOpble  OOSMKHbI
obecneumBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ONS XWU3HU UM 300POBbSA
noTpebuTens, okpyxawLlen cpedbl, a Takke npefoTBpalleHne npuYMHEeHUs Bpeaa
UMyLLecTBy noTpebutens, ABnsOTCA obs3aTenbHbIMU UM YyCTaHaABNMBAKTCA 3aKOHOM
UNn B yCTAHOBMEHHOM MM MOPSAKeE.

2. WNarotoButenb (ucrnonHuTens) obsizaH obecrnedvvBaTb 6He3onacHOCTb ToBapa
(paboTbl) B TeyeHWe YCTaHOBMEHHOro CpoKa CnyxObl WM Cpoka rogHoOCTU ToBapa
(paboTbl).

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTaTbm 5 HacToswero 3akoHa W3roToBUTENb
(ncnonHuTens) He ycTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 06s3aH obecneunTb
B6e3onacHocTb ToBapa (paboTbl) B TeyeHMe AecATW neT CO OHA nepefadv ToBapa
(paboTbl) noTpebuTento.

Bpen, NpUYNHEHHbBIN XN3HW, 300POBLI0 UMM UMYLLECTBY NoTpebutens BcreacTeue
HeobecneyeHus 6e3onacHocTM ToBapa (paboTbl), MOANEXUT BO3MELUEHUIO B
COOTBETCTBMM CO CTaTben 14 HacTosLwero 3akoHa.

3. Ecnu anga 6e3onacHoro ncnonb3oBaHus ToBapa (paboTbl, ycryrun), ero XxpaHeHus,
TPaAHCNOPTUPOBKM M yTunM3auum Heobxogumo cobnogate cneuuwanbHble npasuna
(manee - npaswuna), usrotoBuTenb (MCNonNHWTENb) 00A3aH ykasaTb 3TVM NpasBuna B
CONPOBOANTENbHOW OOKyMeHTaumm Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKOM UM UHbIM crnocobom, a npogasel, (ucnonHutens) obs3aH OOBECTU 3TU
npasuna o ceegeHuns notpebutens.

4. Ecnu Ha ToBapsbl (paboTbl, yCnyrn) 3akOHOM UNW B YCTaHOBNEHHOM UM MOpsiake,
B 4YacTHOCTH cTaHgapTamu, YyCTaHOBIIEHbI obasatenbHble  TpeboBaHus,
obecneymBatoLme nx 6e3onacHOCTb AN XN3HU, 300POBbSA NOTPebUTEnNs, OKpyXatoLen
cpedbl 1 NpefoTBpaLleHre NpMYNHEeHUsa Bpeaa UMyLLLeCTBy NoTpebuTensi, COOTBETCTBME
ToBapoB (paboTt, ycnyr) ykasaHHbiIM TpeboBaHuUsM NoANEXUT o0bs3aTenbHOMY
noaTBEPXAEHMIO B Nnopsaake, NpefyCMOTPEHHOM 3aKOHOM U MHBIMW NPaBOBbIMU akTaMMu.
lMepeyHn ToBapoB (paboT, ycnyr), nognexawmx obasatenbHOMy NOATBEPXKOAEHMIO UX
COOTBETCTBMSA yKasaHHbIM TpeboBaHusM, yTeepxaatoTcsa lNpasutensctsom Poccuiickon
depepauyun.

He ponyckaetcsa npogaxa ToBapa (BbiNONIHEHWE paboThl, OKazaHWe ycryru), B TOM
yucrne MMMNOpPTHOro ToBapa (paboTbl, ycnyru), 6e3 uHdopmaumm 06 obsizaTenbHOM
NOATBEPXKOEHUN €ro COOTBETCTBMSA TPeOOBaHMSIM, yKa3aHHbIM B MyHKTE 1 HaCTOALLEWN
cTaTbMm.

5. Ecnu ycTaHOBNEHO, 4TO npu cobniogeHuu noTpedbuTenem YCTaHOBMEHHbIX
npaBuin  MCMNONb30BaHUS, XpPaHEeHUs WNM TPaHCNOPTUPOBKM ToBapa (paboTtbl) OH
NPUYMHSAET UNN MOXET NPUYMHUTL BPe XU3HWU, 300POBbI0 U UMYLLECTBY NoTpebuTtens,
oKpyxatoLen cpege, M3roTOBUTENb (vcnonHuTens, npoaseLl) 00s3aH
He3amMeanuTenbHO MPUOCTaHOBUTL €ro NPOW3BOACTBO (peanusauuio) A0 yCTpaHeHus




NPUYKUH Bpeda, a B HEOOXOAMMbBIX Cnyvasix NPUHATbL Mepbl MO U3bATUIO ero u3 obopoTa
1 O0T3bIBY OT NOTpebutena (notpebutenen).

Ecnu npuumHbl Bpega ycTpaHUTb HEBO3MOXHO, W3roToBUTENb (MCMOMHUTENb)
065a3aH cHATb Takow ToBap (paboTy, ycnyry) ¢ npousBoacTBa. [lpy HEBbINOMHEHWUN
N3roToBuTENEM (MCNOMHUTENEM) 3TON 06A3aHHOCTU CHATME ToBapa (paboTkl, ycnyrm) ¢
npou3BoAcTBa, M3bATME M3 0OOpoTa M OT3bIB OT noTpebutenen NpousBoadATCs MO
npeanucaHuio COOTBETCTBYHOLWEro deaepanbHOro opraHa WCMONHUTENbHOM BMacTy,
OCYLLECTBMAIOLLEro KOHTPOb 3a Ka4eCcTBOM U 6e30nacHOCTbLI0 TOBapoB (paboT, ycnyr).

YBbITKM, NPUYMHEHHbIE NOTPebUTento B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noaniexart BO3MELLEHMIO N3roToBuUTeNemM (MCNosiHUTENEeM) B NOMHOM obbeme.

6. Ecnu ycrtaHoBneHo, 4TO npofaseL, (MCnonHWTENb) peanuayetT ToBapbl
(BbinonHseT paboTbl), NPeACTaBnALWME OMAaCHOCTb [ANs  JKWM3HKW, 300POBbA U
nMyLlecTBa notpebutenen, Takme ToBapbl (paboTbl) nognexaTr uU3bATUIO Y NpoaaBua
(ncnonHuTens) B nopsiike, yCTaHOBIIEHHOM 3aKOHOM.

Crtartbsa 8. [lpaBo noTpebuTtensa Ha nHdopmaumio o6 narotosuTene
(ncnonHuTene, npogasLe) 1 o ToBapax (paboTax, ycnyrax)

1. [otpebutens BnpasBe notpeboBaTb npenocTaBneHna Heobxoanmon U
OOCTOBEpPHON UHdopmaumm o6 mnsrotosuTene (UCMOMNHWUTENe, NpoAasue), pexume ero
paboTbl 1 peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B nyHKTe 1 HacTosilwewn cTaTbM WHOPMaUUa B HarnsgHom wu
AOCTynHoOW hopMe A0BOAMTCA 4O CBeAeHUs noTpebuTtenen npy 3aknoyYeHm 4oroBopoB
Kynnu-npogaxu u [OroBOpOB O BbINOMHEHUM paboT (okasaHuu ycnyr) crnocobamu,
NPUHATBIMW B OTAENbHbLIX cdhepax 0bcnyxmBaHus noTpedbuTtenen, Ha pycckoM si3blke, a
AOMOMHUTENBHO, MO YCMOTPEHWID U3roToBUTENS (UCNONHUTENd, npoaasua), Ha
rocyfapCTBeHHbIX A3blkax cybbekToB Poccuinckon ®degepaumm U poAHbIX SA3blKax
HapogoB Poccuickon degepauum.

Cratbas 9. WHpopmaums o6 wusrotoButene (McnosHuTene,
npogasue)

1. WarotoButenb (MCnonHUTENb, NpogaBeL) obsa3aH [oBecTM [0 CBedeHUs
notpeburens oMpMeHHoe HaMMeHoBaHWe (HaMMeHOBaHWE) CBOEW opraHvM3aLmmn, MecTto
ee HaxoxaeHus (topuanyeckuin agpec) n pexunm ee pabotobl. [Npogasel, (MCNONHUTEND)
pasMeLllaeT yKazaHHY UHGOpPMaLMIO Ha BbIBECKE.

MsrotoButene (ucnonHuTenb, NpoAdaBel) - MHAMBMAYAnNbHbIN NpeanpuHMMaTens
AOJDKEH NpefocTaBUTb NOTPebUTEND MHAOPMaLMIO O FOCYAapPCTBEHHOWN permctTpaumm n
HaMMeHOBaHUN 3aperMcTpMpoBaBLLEro ero opraHa.

2. Ecnu Bug (BMAObl) [OEATENbHOCTW, OCYLLECTBNSIEMOM  M3rOoTOBUTENEM
(ncnonHuTenem, npogaBLOM), MOAMNEXUT FMULEH3UPOBaAHUIO, MNOTpebuTento AosmkHa
ObITb NpefocTaBnieHa MHOPMaLNA O HOMepe NULIEH3UU, CPOKEe ee AENCTBUSA, a Takke
MHdopmaums 06 opraHe, BblAaBLIEM 3TY NULIEH3NIO.

3. MHdbopmauus, npegycMoTpeHHasa nyHkTamy 1 1 2 HacTosilen ctaTbu, OOMKHA
OblTb OoBedeHa [0 cBedeHus noTpebutenen Takke MNpyU OCYLLECTBEHUN TOProBmw,
ObITOBOrO M MHbIX BMAOB OOCNYyXMBaHUS noTpebuTternen BO BPEMEHHbIX NMOMELLEHUSX,
Ha spmapkax, C JIOTKOB U B OPYrUX Cry4vasix, ecriv Toproensi, 66ITOBOE U UHble BUAbI




obcnyxuBaHma notpebutenern ocyLLeCTBNAIOTCA BHE MOCTOSIHHOIO MeCcTa HaxXOXAeHus
npogasua (MCNonHUTENS).

CraTtba 10. MHdopmaums o ToBapax (paboTax, ycnyrax)

1. N3rotoButenb (UCNonHUTEnNb, NpogaseLl) 06s3aH CBOeBpEeMEHHO NpeaoCcTaBnaTh
notpeburtento HeobxoouMyd U [AOCTOBEPHYH WHpopmaumio o ToBapax (paboTtax,
ycnyrax), obecneynBaloLLyo BO3MOXHOCTb MX MpaBunbHOro Bbibopa. Mo oTaenbHbIM
BMaam ToBapoB (paboT, ycnyr) nepeyeHb M cnocobbl foBedeHWs WHopMauuu 0o
notpebutens yctaHasnuaatoTcs NMpasutensctBoM Poccunckon degepaumm.

2. NHdopmaums o ToBapax (paboTax, ycnyrax) B obasatensHOM nopsgke OOMmKHa
cogepxaTb:

obo3HayeHus craHaapToB, oba3aTernibHbIM TpeboBaHMSAM  KOTOPbIX  AOSMKHbI
COOTBETCTBOBaTb TOBaphbl (paboTbl, ycnyrun);

cBefeHusa 06 OCHOBHbIX NOTPebMTENbCKNX CBOWCTBAx ToBapoB (paboT, ycnyr), a B
OTHOLUEHUN NPOAYKTOB MNWUTAHWSA - CBedEeHWss O cocTaBe (B TOM 4ucne rnepeyeHb
NCNONb30BaHHbIX B MpoLecce UX U3rOTOBMEHUS WHbIX MPOAYKTOB NUTAHUS U NULLEBbIX
nobaBok), o Bece n 06 obbeme, O KAaNOPUNHOCTU NPOOYKTOB NUTAHUS, O COAEPXaHUU B
HUX BpedHbIX A58 340pOBbS BeLeCcTB B CpaBHEHUM ¢ obs3aTenbHbiMU TpeboBaHUSMU
CTaHOapTOB, a Takke MNPOTMBOMOKa3aHWs ONsi MPUMEHEHMSI MPU OTAENbHbIX BMAAX
3aboneBaHui. [lepeyeHb ToBapoB (paboT, ycnyr), MHpopMaums O KOTOpbIX OOKHa
coepxaTb NPOTMBOMNOKa3aHNA A5 NPUMEHEHUs NMpu OTAeNbHbIX Buaax 3aboneBaHum,
yTBepxaaeTtcs NpaButenscteom Poccunckon ®epepaumm;

LeHy u ycnosus npuobpeTteHns ToBapos (paboT, ycnyr);

rapaHTUNHBLIN CPOK, €Crn OH YCTaHOBIIEH;

npasuna un ycnosusa 3apdeKkTMBHOro M 6e30nacHOro MCrnorb30BaHUA TOBapOB
(pabor, ycnyr);

CpOK cnyx0bl WM CPOK roAgHOCTM ToBapoB (paboT), YCTaAHOBMEHHbIA B
COOTBETCTBMM C HaCTOALWMM 3aKOHOM, a Takke CBeAeHUS O HeOOXOAMMbIX OEeNCTBUAX
noTpebuTtens no MUCTeYeHUU YyKasaHHbIX CPOKOB W BO3MOXHbLIX MOCNeacTBUAX Npwu
HEBbINOMHEHUN TakuX OEWCTBUW, ecriv ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHbIX
CPOKOB MpeacTaBnAlOT OMNacHOCTb ANS XU3HW, 300POBbA U MMyLlecTBa notpebutens
U CTAHOBATCA HEMPUIOAHBLIMU A1 UCNONBb30BaHNS MO HA3HAYEHWIO;

MeCTO HaxoxaeHus (oopuaudeckmn agpec), GUPMEHHOe HauMMeHoBaHue
(HaMmeHoBaHVE) w3roToBUTENs (MCNOMNHUTENS, MpoAdaBuLa) WM MECTO HaxOoXOAeHUs
opraHmsauum (opraHmsauuim), YMNONMHOMOYEHHOW UM3rotoBuTENEeM (NpoaaBuoOM) Ha
NpUHATUE NPEeTEeH3Un OT noTpebutenern M NpovsBOASALLEN PEMOHT U TEXHUYECKoe
obcnyxmnBaHme ToBapa (paboTbl);

nHpopmaumio 06 oba3aTenbHOM NOATBEPXKAEHUU COOTBETCTBUSA TOBapoB (pabor,
yCnyr), ykaszaHHble B NyHKTe 4 cTaTby 7 HacTosilero 3akoHa;

WHpopMaumio o npaBunax npoAaxu TOBApPOB (BbIMNOMHEHUA paboT, Oka3aHwus
ycnyr).

yKasaHue Ha KOHKpeTHoe nuuo, koTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb
ycnyry), u UHopMauMilo O HeM, ecnu 3TO MMeeT 3HaveHue, UCXOAA U3 xapaktepa
paboTbl (ycnyru);

yKasaHve Ha ucrnonb3oBaHue (poHOrpamMm npu OkasaHuUM pasBrnekaTenbHbIX YCryr
NCNONHUTENAMN MYy3blKanbHbIX MPOM3BEAEHWI;

Ecnu npuobpetaembin notpebutenem toBap Obin B ynoTpebrneHunm unm B Hem




YCTPaHANCS HeAocTatok (HemocTaTtku), noTpebuTento gomkHa ObiTb NpeaocTaBneHa
nHopmaumsa o6 aTom.

3. NHbopmauma, npegycMoTpeHHaa NyHKTOM 2 HacToswen ctaTbu, 4OBOOMTCA OO
cBefeHna notpebuTenen B TEXHUYECKOW AOKYMeHTauuu, npunaraemov K ToBapam
(pabotam, ycnyram), Ha aTUKeTKaX, MapkKMpOBKOW UMM UHBIM CNOCOBOM, NPUHATBIM ANS
oTAenbHbIX BWOoB ToBapoB (paboT, ycnyr). WHpopmauna o6 obssatenbHOM
NoATBEPXAEHUN COOTBETCTBUA TOBapoB (paboT, ycnyr) TpeboBaHUAM, yka3aHHbIM B
nyHkTe 1 ctatbu 7 HacTosilwero 3akoHa, NpeacTaBnseTca B BUAE MapkKUpPOBKU TOBapoOB
(paboT, ycnyr) B yCTaHOBMEHHOM MOpsiAKe 3HAKOM COOTBETCTBMS M (1Mnin) cnocobom,
YCTaHOBIIEHHbIM 3aKOHaMW, UHBIMW NPABOBbIMU aKTaMu UK 06bIYHO NpeabABNSEMbIMM
TpeboBaHuaMN, © BKMYaeT B ceba cBegeHMss O HOMepe  [OOKYMEHTa,
noaTBepXaarLlero CooTBETCTBME, O CPOKe ero Aenctsus U o6 opraHusaumu, ero
BblaBLLUEN.

MpooykTbl NWUTaHMSA, YynakoBaHHble WNM pacdacoBaHHble Ha TeppuTopun
Poccunckon ®epepaunn, [OMKHbI OblTb CHabXeHbl WHGOpMauMen O MecTe uX
N3roTOBNEHNS.

CraTtbs 11. Pexum paboTbl npogasua (MCnonHUTens)

1. Pexnm paboTbl rocyaapCTBEHHbIX, MYyHWUUNANbHbIX OpraHu3auun TOprosmnwu,
ObITOBOrO M UHLIX BUOOB 0OCNyXnBaHUs noTpebutenen ycraHaBnMBaeTCAa No peLLEeHUIO
COOTBETCTBEHHO OpPraHoOB UCMOMHUTENBbHOW BriacTu cybbekToB Poccunckon ®enepauun
N OpraHoB MECTHOro camoyrpasrieHus.

2. Pexum paboTbl opraHusaumin, OCYLLEeCTBASKOLWNX OeATenbHOCTb B cdepax
TOProBoro, 6bITOBOrO M MHbIX BUOOB OOCMYXXMBaHMSA NOTpebutenem n He ykasaHHbIX B
nNyHKTe 1 HacToswWwen cTaTtbl, a Takke UWHAMBMAOYamNbHbIX MpeanpuHUMaTenem
yCTaHaBnMBaeTCa MU CaMOCTOATENBHO.

3. Pexum pabotbl npogasua (MCNOMHUTENS) [OOBOAUTCA A0 CBeAEeHUs
noTpebuTtenen n AomMKeH COOTBETCTBOBATbL YCTAHOBMEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roTOBUTENS  (MCNOSHUTENS,
npogasua) 3a HeHaanexawyw uHdopmauuio o ToBape (pabote,
ycnyre), 06 nsrotosutene (McnonHuTene, npoaasLe)

1. Ecnn noTtpebutento He npegoctaBrneHa BO3MOXHOCTb He3aMeanuTesibHO
nonyy4nTb NpU 3aKn4vYeHMM goroBopa uMHdopMauuio o ToBape (pabote, ycnyre), OH
BNpaBe notpeboBatb OT npogaBua (MCNONHUTENS) BO3MELLEHMS  YObITKOB,
NPUYMHEHHbLIX HEODOOCHOBAHHLIM YKIMOHEHWEM OT 3aKflovYeHUs [OroBopa, a €ecnu
AOroBOp 3aKmtoveH, B pa3yMHbI CPOK pacToOprHyTb ero u notpeboBaTb BO3BpaTa
ynna4yeHHoM 3a ToBap CyMMbl 1 BO3MELLLEHNS OPYrMX yObITKOB.

Mpn pacTtopXeHun goroBopa noTpebutens ob6s13aH Bo3BpaTUTL ToBap (pesynbTar
paboTbl, yCnyru, eCnm 3To BO3MOXHO MO X XapakTepy) npoaasLy (MCNONHUTENIO).

2. Tpopgasey (McnomnHUTENb), HEe NPeAoCTaBMBLUMMA MOKynaTemnto MOfHON W
AOCTOBEpHON uHGopMauum o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,
npegycMoTpeHHy nyHktamu 1-4 ctatbm 18 wnm nyHktom 1 ctaten 29 HacTosdLlero
3akoHa, 3a HepfocTaTkM ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCMe ero nepenadu
notpebuternto BcneacTemMe OTCYTCTBUS Y HEr0 Takon MHopMaLmK.

3. [pu npuuvHeHun Bpeda XW3HW, 3O0POBLID U UMYyLLECTBY noTpebutens
BCNeaCcTBME HenpeaocTaBfieHns eMy MOSIHOM M LOCTOBEPHOM MHAopMauumM O ToBape




(pabote, ycnyre) notpebutens BnpaBe noTpeboOBaTb BO3MELLEHMSI Takoro Bpega B
nopsiake, npegycMoTpeHHoM crtatber 14 HacToswero 3akoHa, B TOM 4ucre MOSIHOro
BO3MELLEHNA YObITKOB, MPUYMHEHHBLIX MPUPOAHLIM OOBbEKTaM, HaxOAsWUMCH B
cobcTBeHHOCTM (BNnageHumn) notpebutens.

4. Tpn paccmoTpeHun TpeboBaHUN noTpebutens O BO3MELUEHUUN YObITKOB,
NPUYUHEHHBIX HEAOCTOBEPHON WM HEAOCTaTOYMHO MOMHOW WMH(opMauMen O ToBape
(pabote, ycnyre), HeobxoAMMO UCXO4UTb W3 npegnonoxeHns o6 oTcyTcTBUN Y
notpeburtens cneuwanbHbIX MO3HAHWA O CBOWCTBaX M XapakTepucTukax ToBapa
(paboThbl, ycnyrn).

Cratba 13. OTtBeTCcTBEHHOCTb npojaBua  (M3roToBUTENS,
UCMONHUTENS) 3a HapyLLeHne npas noTpebutenen

1. 3a HapyweHune npas nortpebuternen npopaseL, (M3roToBUTEMb, WUCMOMHUTEND)
HeceT OTBETCTBEHHOCTb, NPegyCMOTPEHHY 3aKOHOM U OrOBOPOM.

2. Ecnn nHOe He YCTaHOBMNEHO 3aKOHOM, YObITKM, MPUYMHEHHble noTpebutento,
noanexat BO3MELLEHWIO B MOMHONW CyMMe CBEpX HEYCTOWMKM (MeHW), YCTaHOBEHHOW
3aKOHOM MM AOrOBOPOM.

3. Ynnarta HeycTokun (NeHn) n Bo3mMelleHne ybbITKOB He 0CBODOXAaT npodasLa
(n3rotoBuTENS, UCMOMHUTENA) OT UCMOMHEHUSA BO3SIOXEHHbIX HA Hero obss3aTenbcTB B
HaType nepen notpebutenem.

4. MNponasel (M3roToBUTENb, UCMOMNHUTENL) OCBOBOXAAETCH OT OTBETCTBEHHOCTU
3a HeucnonHeHve 06A3aTenbCTB MMM 3a HeHaanexallee MUcnonHeHve oba3aTenbCTs,
€Cnn AOKaXeT, YTO HeucnosiHeHne obs3aTensCTB UM UX HEHaanexatllee MUCMnofHeHne
NPOun3OLLNO BCreACTBUE HENPEeOodOoNIMMON Curbl, a TaKke N0 WHbIM OCHOBaHUAM,
npeaycMOTPEeHHbIM 3aKOHOM.

5. TpeboBaHns noTtpebutens o6 ynnate HeYCTOMKM (NeHu), NpeaycMOTPEHHON
3aKkoHOM uNU OOroBOpPOM, NoAriexaT YOOBMEeTBOPEHUIO NPoAaBLOM (M3roToBUTENEM,
ncnonHutTenem) B O6POBOMbHOM NOPSIAKE.

6. lNpwn ypnosneTBOopeHuUM cygoMm TpeboBaHW noTpebuTens, YCTaHOBMNEHHbIX
3aKkoHOM, cya BnpaBe BbIHECTU peLleHWe O B3biCKaHUW C npoaasua (M3roToBuTeEns,
UCNonHUTEeNs), HapyLMBLIEro npaea notpebutens, B denepanbHbIn OoaxeT wrpada B
pasmepe LeHbl UCKka 3a HecobniogeHve O0OpOBOMbBHOrO nopsigka yOoBNETBOPEHMUS
TpeboBaHun noTpebuTens.

Ecnu c 3asBneHvem B 3awmTy npaB noTpebutensa BbIiCTynakT OOLLECTBEHHbIE
obbeanHeHna noTtpebutenen (MX accouuauun, CcO3bl) WAW  OpraHbl MECTHOrO
camoyrnpasrieHus, NATLAECAT NPOLEHTOB CyMMbI B3bICKAHHOrO LTpada nepeyncnsoTca
yKa3aHHbIM 06beMHEeHNAM (MX accounaumnsam, colo3am) UM opraHam.

Cratba 14. WmywecTBeHHad OTBETCTBEHHOCTb 3a Bpep,
NPUYUHEHHBIN BCNeacTBUEe HeoCTaTKoB ToBapa (paboTbl, ycryru)

1. Bpen, nNpPWYMUHEHHBIN >XW3HW, 300POBLIO UMW  UMYLLECTBY MoTpebutens
BCNeacTBME  KOHCTPYKTUBHBIX,  MPOU3BOACTBEHHbIX,  peuenTypHbiX  WAW  UHbIX
HeJoCTaTKoOB ToBapa (paboTbl, ycryru), NoAnexunT BO3MELLEHNIO B NONTHOM obbeme.

2. NpaBo TpeboBaTb BO3MELLEHNA Bpeaa, MPUYMHEHHOIO BCeaACcTBME HEAOCTATKOB
ToBapa (paboThl, ycnyrun), NnpusHaeTca 3a nobbiM NOoTeprnesnM HE3aBUCUMO OT TOrO,
COCTOSIN1 OH B JOMOBOPHbIX OTHOLUEHUSX C NPOAaBLIOM (MCNONHUTENEM) UMW HET.

3. Bpen, NpUYMHEHHbIN XXN3HW, 300POBbI0 UM UMYLLIECTBY NOTPEbUTENS, NOANEXNUT



BO3MELLEHU0, ecnn Bped MPUYUHEH B TEYEeHWEe YCTaHOBMEHHOro Cpoka Crnyxobl unu
Cpoka rogHocTu ToBapa (paboThbli).

Ecnu Ha ToBap (pesynbTaT paboTbl) 4OMmMKeH OblTb YCTAaHOBMEH B COOTBETCTBUM C
nyHKTamu 2, 4 ctatby 5 HacTosWwero 3akoHa CpoK CNY>XObl UM CPOK rOOHOCTU, HO OH He
ycTaHoBreH, nubo notpebutento He Gbina npegocTaBrneHa nonHas U OOCTOBEpPHas
WHpopMmaumss o cpoke cryxbbl MnM cpoke rogHocTn, nMbo notpebutenb He 6bin
NPOVHMOPMUPOBAH O HEOBXOAMMbIX AEWUCTBUAX MO UCTEYEHUUM cpoka CRyxObl mnm
cpoka rogHOCTU 1 BO3MOXHbIX MOCNEeACTBUSX MPU HEBLINOSTHEHUN yKa3aHHbIX AEeNCTBUN,
nnbo ToBap (pe3ynbtaTt paboTbl) MO UCTEYEHUU ITUX CPOKOB NpeAcTaBnsieT OnacHOCTb
ANSA XU3HW U 300pOBbS, Bped MNOANEXUT BO3MELLEHW0 He3aBUCUMO OT BPEMEHU ero
NPUYUHEHNS.

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTaTtbm 5 HacToswero 3akoHa W3roToBUTENb
(ncnonHuTenb) He ycTaHoBWMN Ha ToBap (paboTy) Cpok cnyxObl, Bped MNOANEXUT
BO3MELLEHNIO B Crlydae ero npuyMHeHuUs B TedeHWe [OecATU NneT COo AHA nepegayu
ToBapa (paboTbl) NnoTpebuTento, a ecnn OeHb Nepefayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roTOBEHUSA ToBapa (OKOHYaHWUS BbINOMHEHUS paboThl).

Bped, npuuvMHeHHbI BCrecTBUME HEOOCTaTKOB ToBapa, MOANEXWUT BO3MELLEHUIO
nNpoAaBLOM UK U3roToBUTENEM TOBapa no BblbOpy NoTepnesLUEero.

Bpen, npuyvMHeHHbIM BcneactBme HegocTaTKoB paboTbl MnvM yecnyrn, NOANexuT
BO3MELLEHWNIO UCMIONHUTENEM.

4. N3rotoBUTENbL (MCNOMNHUTESNbL) HECET OTBETCTBEHHOCTb 3a Bpend, MPUYMHEHHbLIN
XW3HW, 300pOBbD UMW  UMyLLECTBY noTpebutena B CBA3W C  MCMNONb30BaHUEM
maTepuanoB, obopyaoBaHus, MHCTPYMEHTOB W MWHbIX CPeAcTB, HEOoOXOAMMbIX AN
npov3BoacTBa ToBapoB (BbINOMHEHMS paboT, okasaHus ycrnyr), He3aBMCUMO OT TOro,
NMO3BOSIAN YPOBEHb HAYYHbIX M TEXHUYECKUX 3HAHUM BbISIBUTb UX OCODble CBOMCTBA U
HeT.

5. N3arotoButenb (McnonHuTenb, npoaasel) ocBoboXaaeTca OT OTBETCTBEHHOCTH,
eCcnv JOKaxeT, YTo BpeA NPUYUHEH BCeaCcTBME HENpPeogonIMMON CUIbl U HapPYLLEHUS
notpebuteneM  yCTaHOBMEHHbIX  MPaBuUIil  WUCMOMb30OBaHWUSA,  XpPaHeHUs  Unu
TpaHCNOPTUPOBKKU ToBapa (paboTkl, ycryri).

Cratba 15. KomneHcaumnsa mopanbsHoro Bpeaa
MopanbHbii  Bpef, MNPUYMHEHHbIN NOTpebuTento BCREeACTBUE  HapyLUEHUS
n3rotoBuTenemM (UCNoNHUTENEM, MNpPOAABLIOM) WU OpraHuM3auuen, BbINOSTHAOLWEN
dYHKLMM n3rotoBuTens (Npogasua) Ha OCHOBaHMM AOroBOpa C HUM, NpaB NoTpebuTens,
npeaycMOTPEHHbIX 3akoHamMu W npaBoBbIMW  akTamu  Poccunckon depepauum,
perynupylowmumMm OTHOWEHUA B obnactu 3awuTbl NpaB noTpedbuTtenen, noanexur
KOMMeHcaumm npuYnHUTENEM Bpeda Mpu HanmuMyum ero BUHbI. Pa3smep komneHcauuu
MOpanbHOro Bpeda onpegensdetrcsas CyaAOM W He 3aBUCUT OT pa3Mepa BO3MELLEHMS
UMYLLIECTBEHHOIO Bpeaa.
KomMneHcaunsa mopanbHOro Bpeda OCyLLEeCTBNAETCS He3aBUCUMO OT BO3MELLEHMS
UMYLLIECTBEHHOIO Bpeaa 1 NOHECEHHbIX NoTpebuTenem yobITKOB.

CraTbs 16. HepencteutenbHOCTb yCrioBun [orosopa,
yuwiemnsouwmx npasa notpedburens

1. Ycnosua porosopa, yuwlemnswouwme npasa notpedbutena no CpaBHEHUD C
npasunamu, YyCTaHOBMEHHbIMM 3aKOHaMW UM UHLIMWU NMPaBOBbLIMU akTamu Poccuickon



depepauuu B obnactu 3aWuThI npas notpebutenen, npusHarTCcA
HeOeNCTBUTENbHbLIMU.

Ecnu B pesynbTaTe MCNOMHEHMSA OOroBOpa, yLWeMNsALWero npasa notpeburens, y
Hero BO3HMKNWU YObITKW, OHM MOANexXaT BO3MELLEHUIO U3roToBUTENEM (MCNOMNHUTENEM,
npogasLoOM) B MOSIHOM obbeme.

2. 3anpelyaetca obycnosnueaTb NpuobpeTteHne ogHux ToBapoB (paboT, ycnyr)
o6sa3aTenbHbIM NpUOBpeTEHNEM MHbIX TOBApOB (paboT, ycnyr). YObITKY, NPUYNHEHHbIE
notpebuTento BCreACTBME HapylleHust ero npasa Ha cBOOOAHLIN BbIOOp TOBapOB
(paboT, ycnyr), BO3MeLLaloTCa NpoaaBLOM (MCNONHUTENEM) B MONIHOM O6beMe.

3. MNpopgasel (McrnonHuTenb) He Bnpase 6e3 cornacus NOTpebuTens BbINOMHATL
pornonHuTensHble paboTel, ycnyrn 3a nnarty. [loTpebutenb BnpasBe oTkKasaTbCA OT
onnatbl Taknx paboT (ycnyr), a eCnu oHW onrayeHsl, noTpebutens Brnpase noTpebosaTb
OT npofasua (UcnonHUTend) Bo3Bparta ynsiadyeHHON CyMMbl.

Cratbsa 17. CygebHas 3awmra npas notpeburtenen

1. 3awmTa npaB noTpedbuTenen ocyLLeCcTBNAETCA Cy4OM.

2. Wckn npegbsBnsaTca B cyd MO MeCTy XWUTenbCTBa WUCTUA, WU MO MECTy
HaxoXaeHusa oTBeTYMKa, UNn No MecTy NPUYUHEHUS Bpeaa.

3. lNoTpebutenn no wuckam, CBA3AHHbLIM C HapylleHWeM WX MpaB, a Takke
defepanbHbI - @aHTUMOHOMOSBHLIN  OpraH, degeparnbHble OpraHbl UCMOMNHUTENBHOM
BNacTn (UX TeppuTOpuasnbHble OpraHbl), OCYLLECTBIIAIOWME KOHTPOMb 3a Ka4yeCTBOM W
OesonacHocTblo TOBapoB (paboT, ycnyr), opraHbl MECTHOroO CamMOynpaBreHus,
obLlecTBeHHble 00beanHeHMs noTpebutenen (Mx accoumaumm, COK3bl) MO UCKaM,
npeabaBnaeMbiM B MHTepecax notpebutens, rpynnsl notpebuTtenen, HeonpeaeneHHoro
Kpyra notpebutenen, ocBoboxxgatoTca OT ynnaTbl rocy4apCTBEHHON NOLUSNHBI.

Mnagea Il. 3awwmTa npaB noTpe6uTenen npu npoaaxe ToBapoB NoTpedbuTensam

Cratba 18. [locnegcteua npopaxu ToBapa HeHagnexallero
KayecTBa

1. MNoTtpebutens, KOTOPOMY MPOAAH TOBAp HEHaanexallero ka4ecTsa, ecnm OHO He
ObINI0 OroBOpEeHO NpoaaBLIOM, BripaBe no cBoeMy Bblbopy notpebosatsb:

6e3B03Me31HOro yCTpaHeHWss HeJOCTaTKOB TOBapa W1 BO3MELLEHNsI pacXOfoB Ha
UX ucnpaeneHne notpebutenem nnu TpeTbMM JfMLOM;

COpPa3MepHOro yMeHbLUEHWUS MOKYMNHOW LieHbI;

3aMeHbl Ha TOBap aHarnorMyHon Mapku (Mogenu, apTukyna);

3aMeHbl Ha TakoM Ke ToBap Apyron Mapku (Mogenw, apTukyna) c
COOTBETCTBYIOLLMM MepepacyHeToOM MOKYNHOW LieHbl;

pacTopXeHust JoroBopa Kynnu-npogaxu. No TpeboBaHmio npogasLua 1 3a ero cyet
notpebuTens JOMKEeH BO3BPATUTb TOBap C HeJoCTaTKaMu.

Mpn aoToM noTpebutens BNpaBe MoTpeboBaTb TakkKe MOMHOIO BO3MeELLEeHUS
ybbITKOB, MPUYNHEHHLIX eMy BCNeacTBMe NpoAaxu ToBapa HeHaanexallero kadecTsa.
YObITKM BO3MELWATCA B CPOKW, YCTaHOBMEHHble HAacToAWMM 3akoHOM, Ans
yOOBMNEeTBOPEHNSI COOTBETCTBYIOLLMX TpeboBaHu noTpebutens.

B OTHOWEHMM TEXHMYECKM CIOXHbBIX W OOPOrocTosiMX ToBapoB TpeboBaHus
notpebutens, ykasaHHble B ab3auax 4YeTBepTOM M MSTOM HACTOSILLEro MyHKTa,
nognexaT yOOBMEeTBOPEHVIO B Criydyae OOHApYXeHUS CyLLEeCTBEHHbIX HeOOoCTaTKoB




ToBapoB. lNepeyeHb TEXHUYECKM CMOXHbIX TOBApPOB YyTBepxaaetcs [MpaBuTensCTBOM
Poccuinckon ®epepaumnn.

2. TpeboBaHus, ykasaHHble B MNyHKTe 1 HacToslwel cTaTbWl, NpeabsABnAlTCA
noTpeGutenem npoaasLy WM OpraHuU3auuu, BbIMOMHAKLWEA (YHKUUM NpodaBua Ha
OCHOBaHWUW IOroBopa C HUM.

3. NoTpebutenb BnpaBe NpeabaBuUTb TpeboBaHUSA, ykazaHHble B ab3aLiax BTOPOM 1
yeTBepTOM nNyHKTa 1 HacToswen cTaTbW, W3rOTOBUTENKD WMAW  OpraHu3auum,
BbINONHAOLLEN PYHKUUN U3rOTOBUTENS HA OCHOBaHUKW JOroBOpa C HUM.

Bmecto npegbsBneHna atux TpebosBaHuMW noTpebuTens BrpaBe BO3BPaTUTb
N3roTOBUTENIO TOBAp HeHaanexallero kayectsa u notpebosatb BO3BpaTa ynnavyeHHOM
3a Hero CymMMmbl.

4. B cnyyae obHapyXeHusi HeOCTaTKOB TOBapa, CBOMCTBA KOTOPOro He No3BONSIOT
YyCTpaHUTb 3TU HeJocTaTku, noTpebutenb BnpaBe No cBoemy Bblibopy notpeboBaTb
3aMeHbl Takoro ToBapa Ha ToBap Haanexawero kayectsa WNU COpas3MepHOro
YMEHbLLUEHMWS NOKYMHOWN LeHbl Mnbo pacToprHyTb AOroBOp.

5. OtcytctBMe y noTpebutenss KaccoBOro WMAM TOBAPHOro 4Yeka IMBO WHOro
AOKYMeHTa, yOocToBepsowmnx ¢akT U YCNoBWUS TMOKYMNKM ToBapa, He SABMseTcs
OCHOBaHMEM [r1s OTKasa B y4OBMEeTBOPEHUN ero TpeboBaHUN.

lMpopaseL (M3roToBUTENb) UMK BbINOMHAKLWAA (PYyHKUUMKX NpoaaBLua (M3roToBUTENS)
Ha OCHOBaHWW JOroBopa C HUM opraHmsaunsa 06s3aHbl NPUHATL TOBap HeHaaexatlero
KayecTBa y notpebutena n B criyyae HeobGXOAMMOCTU NPOBECTM MPOBEPKY KayecTBa
ToBapa. [NoTpebutens BNpaBe y4acTBOBATb B MPOBEPKE KayecTBa ToBapa.

[Mp BO3HWKHOBEHMM crnopa O MNpUYMHaxX BO3HUMKHOBEHWS HeOOCTaTKoB ToBapa
npoAasel, (M3roToBUTENb) UMW BbINOMNHALWAA (OYHKUUKU NpodaBua (M3rotoBuTend) Ha
OCHOBaHMM O0OroBopa C HUM OpraHusaums obsizaHbl MPOBECTU JKCMepTu3y ToBapa 3a
cBoM cyeT. [NoTpebuTtens BNnpaBe OCNOPUTL 3aKIOYEHNE Takon aKkcnepTusbl B cyaebHOM
nopsiake.

Ecnn B pesynbTaTte aKkcnepTusbl ToBapa YCTAHOBIEHO, YTO €ro HeaocTaTku
BO3HUKNN BCreAcTBME OOCTOATENbCTB, 3a KOTOpble He oTBeyaeT npoaasel
(n3roToBuTENbL), NOTpebuTenb o06A3aH BO3MECTUTb NpoAasuy (M3roTOBUTENIO) WU
BbIMOMHsALWEN (PyHKUMKM npofaBua (M3roTOBUTENHA) Ha OCHOBAHWW [OroBopa C HUM
opraHuMsauMn pacxofbl Ha MNpoBefeHWe 3KCMepTU3bl, a TaKkKe CBsA3aHHble C ee
npoBedeHneM pacxoibl Ha XpaHeHNe N TPaHCNOPTUPOBKY ToBapa.

6. [lpomaBey (M3roToBMTENb) WMAW  BbLINOMHAKLLWAA  (QYHKUUMM  npoAaBsua
(n3roToBMTENSA) HA OCHOBaHUWM OOroBOpa C HUM OpraHuM3auus oTBeyaeT 3a HedoCTaTKu
TOBapa, Ha KOTOPbIN He YCTAHOBMEH rapaHTUWHBLIN CPOK, eCcrin NoTpebutens OOKaxeT,
YTO OHM BO3HUKNW OO nepefadu ToBapa noTpebutento nnu no npuyMHam, BO3HWUKLINM
A0 3TOr0 MOMEHTA.

B oTHoweHun TOBapa, Ha KOTOPbLIA YCTAHOBMEH rapaHTUWHLIA CPOK, MNpoaasel,
(n3roToBUTENb) UMK BbINOMHAKOWAA OYHKUUKX NpoAasLa (M3roTOBUTENS)) HA OCHOBaHUN
Aorosopa C HAM opraHusauusi oTBeyaeT 3a HeJOCTaTKkM ToBapa, eCcriv He [OKaXeT, YTo
OHM BO3HMKNM MoOCMe nepedayn ToBapa nNoOTpebuTento BcrneacTBue HapyLlleHUs
notpebutenem npaBun WUCNOSMb30BaHUA, XPaHEHWA WNU TPaHCMOPTUMPOBKW TOBapa,
OEeNCTBUN TPEeTbUX NUL, NN HENPEOaONMMON CUMbI.

7. [octaBka kpynHorabapuTHOro TOBapa W ToBapa BecoM 6onee naATw



KAMOrpaMMoB ONsi  PEMOHTA, YUEHKW, 3aMeHbl W BO3BpaT WX noTpebutento
OCYLLECTBIIAIOTCA CunaMy M 3a cyeT npojasBua (M3roTOBUTENS) UMM OpraHu3auumu,
BbIMOMHSAOLWEN (PyHKUUKN npoaaBsua (M3roToBuTEnNsl) Ha OCHOBaHWW O0OroBopa ¢ HUM. B
crniyyae HeucrnoriHeHus JaHHoW o653aHHOCTW, a Takke npu OTCYTCTBMM NpoAasua
(n3roToBMTENSA) UMK OpraHu3aumn, BbINONHALLWEN (PYHKLMK npogaBua (M3roToBUTENS)
Ha OCHOBaHWW JOroBopa C HUM, B MEeCTe HaxoXaeHus noTpebuTtensa gocTaBka U Bo3Bpat
yKa3aHHbIX TOBAapOB MOryT OCYyLeCTBNATbCA noTpebutenem. [lpu aTtoM npopaasey,
(n3roToBMTENb) UNU OpraHn3auus, BbiNONHALLWAA YHKUUK npodasua (M3roToBUTENS)
Ha OCHOBaHWW pJoroBopa C HWM, 0653aHbl BO3MECTUTb pacxofbl noTpebutento,
CBSi3aHHble C JOCTaBKOMW M BO3BPaATOM YKa3aHHbIX TOBApPOB.

Cratbsa 19. Cpokn npeabsiBrneHuss notpebutenem TpeboBaHuin B
OTHOLLUEHUN HeJOCTaTKOB ToBapa

1. MoTpebutens BnpaBe NpeabABUTbL NMPedyCMOTPEHHble cTatben 18 HacTosiwero
3akoHa TpeboBaHuNS K NpoaasLy UM U3roTOBUTESO B OTHOLLEHUN HEAOCTATKOB TOBapa,
eCcnn OHM OOHapyXeHbl B TeYeHWe TrapaHTUMHOrO Cpoka WM Cpoka rogHOCTH,
YCTaHOBIEHHbIX U3rotoBuTenemM. Ecnv npogaBuom ycTaHOBMEHbI rapaHTUHbIE CPOKM B
COOTBETCTBMM C [MyHKTOM 7 cTatbm 5 Hactoswero 3akoHa, TpeboBaHus,
npeaycMoTpeHHble cTatben 18 HacTosLwero 3akoHa B OTHOLEHUWM HEAOCTaTKoB ToBapa,
OOHapyXeHHbIX B TEYEeHMEe YKa3aHHOro rapaHTUMHOIO CpoKa, MpeabsBnslTCA
npogasuy.

B oTHOLWeEHuM ToBapoB, Ha KOTOpPblEe rapaHTUMHbIE CPOKU UMW CPOKU FOAHOCTU He
yCTaHOBIEHbI, NoTpebuTenb BnpaBe NpeabsBUTb YKa3aHHble TpeboBaHus, ecnu
HeJoCTaTKM TOBapOB OOHapyXXeHbl B pa3yMHbIA CPOK, HO B npedenax AByX NeT co OHA
nepegayun ux notpebutento, ecnu 6onee ANUTENbHbIE CPOKN HE YCTAHOBIEHbI 3aKOHOM
UNn JOroBOPOM.

2. apaHTUHBLIN CPOK TOBapa, a TakKe CPOK ero Cnyx0Obl MCYMCNSAETCS CO AOHS
nepegayun Topapa notpebutento, ecnu MHoe He NpeaycMoTpeHo AoroBopoM. Ecnv aeHb
nepegayn ycTaHOBUTb HEBO3MOXHO, 3TWU CPOKU WMCHUCASKOTCHA CO AHS WU3rOTOBMEHWUs
TOBapa.

[na ce3oHHbIX ToBapoB (00yBW, ofexabl M NPOYMX) 3TU CPOKM UCHUCHIAIOTCA C
MOMEHTa HaCTynMneHnss COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTYMNreHuss KOTOpOro
onpenenseTca COOTBETCTBEHHO cybbektamyn Poccuickon ®Pepepaumm ucxogs us
KNUMaTuyecKkux yCroBui MecTa HaxoxaeHus notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, No No4vte, a Takke B Criydasix, eCrii MOMEHT
3aKMYeHUs gorosopa Kynnu-npogaxkn M MOMEHT nepedayn ToBapa noTpedutento He
coBnagalT, 3TN CPOKU UCUYUCNAKTCA CO OHS OO0CTaBku ToBapa notpebutento. Ecnu
noTpeéuTens NULIEH BO3MOXHOCTM WUCMONb30BaTb TOBap BCMNEACTBME OBGCTOATENbLCTB,
3aBUCALLMX OT npoaaBua (B YaCTHOCTW, TOBap HyXOaeTcs B creuuanbHol yCTaHOoBKe,
NoaKMYEHUN U cbopke, B HEM UMEITCSH HeOOoCTaTKUN), rapaHTUNHBIA CPOK He TeyeT
[0 yCTpaHeHus NpoaaBLOM Takux obctoATenbcTB. Ecnv AeHb OOCTaBKM, YCTAHOBKM,
noaKmnoyeHnsi, cbopku ToBapa, YCTpaHeHus1 3aBUCSALUX OT NpodaBLa obBCTOSTENbCTB,
BCNEACTBME KOTOPbIX MOTPEOUTENb HE MOXET MCMONb30BaTb TOBAp MO Ha3HAYEeHWHo,
onpenenuTb HEBO3MOXHO, 3TW CPOKM WCHUMCNAKTCA CO [OHS 3aKIi4YeHUs OoroeBopa
Kynnn-npoaaxu.

Cpok TrogHOCTM TOBapa oOnpeaenseTrcsa MnepuoaoM, WCYUCNSEMbIM CO  [HS
N3roTOBIEHNsI TOBapa, B TEYEHME KOTOPOro OH NPUroAeH K UCMOMb30BaHMIo, UNn OaTON,



00 HaCTyNfneHus KOTOPOW ToBap NPUrodeH K UCMNOSIb30BaHUIO.

MpoOoomKMTENbHOCTL  CpoKa FOOAHOCTM  ToBapa [OOfMKHA  COOTBETCTBOBATb
o6s3aTenbHbIM TPeboBaHUAM K 6e30MacHOCTN ToBapa, yCTaHOBMEHHbIM CTaH4aPTaMW.

3. MNapaHTUHbIE CPOKM MOryT YCTaHaBNMBATbCS Ha KOMMMEKTYLMe mnsgenus m
COCTaBHbIE€ YacT OCHOBHOrO ToBapa. [apaHTuiHbIe CPOKM Ha KOMMEKTYyoLWne n3genna
N COCTaBHble YaCTW MCHUCIIAKTCSA B TOM e MOpsAKe, YTO M rapaHTUMHBLIA CPOK Ha
OCHOBHOW TOBap.

[[@apaHTUHbIE CPOKM Ha KOMMMEKTYLKne M3Oenus M CoCTaBHble YacTu ToBapa
CUMTAlOTCHA paBHbIMW FapaHTUMHOMY CPOKY Ha OCHOBHOE W3Jenue, ecnu MHoe He
YCTaHOBMEHO OOroBopoM. B crniyyae, ecnn Ha KoMmnnekTywowee usgenme u CoCTaBHYHO
yacTb ToBapa B  [OOroBOpe  YCTAHOBMNEH rapaHTUMHbLIA  CPOK  MeEHbLUen
NPOAOIMKUTENBHOCTN, YEM rapaHTUMHBIA CPOK Ha OCHOBHOE u3genue, notpebutens
BNpaBe npeabsBuTb TpeboBaHMs, CBA3aHHble C HedocTaTKamMu KOMMMEKTYHoLero
n3gennst 1 COCTaBHOW 4acTu ToBapa, Npu MX OOHapy>XeHWM B TeYeHWe rapaHTUMHOrO
CpOKa Ha OCHOBHOE u3aenue, ecnn NHoe He NPeagyCMOTPEHO JOrOBOPOM.

Ecnu Ha komnnekTywouwee u3genve yCTaHOBMEH rapaHTUWHBbIA CPOK OGornbluen
NPOOOIMKUTENBHOCTN, YeM TrapaHTUMHBLIA CPOK Ha OCHOBHOW TOBap, noTpebutenb
BNpaBe npeabsaBuTb TpeboBaHNA B OTHOLLEHUM HEAOCTATKOB TOBapa Mpwu YCroBUK, YTO
HeJoCTaTKM KOMMMEKTYOLWEro nagennsa obHapyXeHbl B Te4EHNEe rapaHTUNHOIO CpoKa Ha
3TO U3genue, He3aBUCUMO OT UCTEYEHNSA rapaHTUMHOIO CpoKa Ha OCHOBHOW TOBap.

4. Cpokun, ykasaHHble B HacTosLLen cTaTtbe, JOBOOATCA OO cBeAeHus noTpebutens
B MH(bOpMaunn O ToBape, NpeaoCcTaBnsieMon NOTpPedbUTEeNo B COOTBETCTBUM CO CTaTbLEN
10 HacToswero 3akoHa.

5. B cnyvasx, korga npeayCcMOTPEHHbIN 4OrOBOPOM rapaHTUNHLIN CPOK COCTaBnseT
MeHee ABYX NneT U HedoCTaTKum ToBapa OOHapyXeHbl noTpebutenem no ucteyeHuu
rapaHTUMHOIO CpoKa, HO B Npedenax AByX feT, notpebutenc Bnpase nNpeabsBUTb
npogasuy (M3roToBUTENHO) TpeboBaHUA, NpeaycMOTpeHHble cTtatben 18 HacTosLwero
3akoHa, ecnu [OoKaxeT, 4YTO HeJocTaTkM ToBapa BO3HMKAM OO €ero nepejayu
noTpebuTernto nnmn No NpMYMHaM, BO3HUKLLUMM A0 3TOr0 MOMEHTA.

6. B cny4ae BbIsIBEHUs CyLLeCTBEHHbIX HEAOCTATKOB TOBapa noTpebuTens Bnpase
npegbaBuUTb  M3rotoBuTento TpeboBaHuss O 6e3BO3ME3QHOM YCTPAHEHUW Takux
HeOoCTaTKOB, €CIN JOKaXET, YTO OHU BO3HMKMN 4O Nepefayn ToBapa notpedutento nnm
no npuYnHaMm, BO3HUKLLUMM OO 3TOr0 MOMeEHTa. YkasaHHoe TpeboBaHue MOXeT ObITb
npegbABNeHo, ecnn HeJoCTaTKM ToBapa ObHapyXeHbl MO UCTEYEHUN OBYX NeT CO AHSA
nepegadn ToBapa noTpebuTento, HO B Mpeaenax yCTaHOBSIEHHOrO Ha TOBap Cpoka
cnyx0bl UNnM B TeYEHME OECATU NET CO AHA nepenayn ToBapa noTpeduTento, ecnu cpok
cnyxbbl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHMe He yOOBMETBOPEHO B Te4veHue
ABaguaTu OHEW CO AHS ero npeabsiBreHust notpebutenem wnm oBHapyXeHHbI UM
HeJOoCTaTOK TOBapa SBNAETCA HeyCTpaHUMbIM, NOTpebuTens Bnpase no cBoeMy Bblbopy
npeabaBUTbL M3rOTOBUTESIO MHble TpeboBaHus, NpefyCMOTPeHHbIEe NyHKTOM 3 cTatbu 18
HacToswero 3akoHa, UM BEepHYTb TOBap W3roTOBUTEM0 B COOTBETCTBUMU C MyHKTOM 1
ctatbk 18 HacToswero 3akoHa 1 notpeboBaTb BO3BpaTa ynna4eHHOW CyMMbI.

Cratba 20. YcTpaHeHve HeOdoCTaTKOB ToOBapa W3roToBUTENEM

(npogasLoMm)
1. Hepoctatkn, oOHapyxeHHble B TOBape, [AOMKHbl ObiTb  YCTpaHEeHbI
narotoButenemMm  (MpogaBLOM)  WAW  OpraHuMsauuen,  BbIMNOSHAKWEN  YHKUUK
nsrotosutensa (npogasua) Ha OCHOBaHMM [OroBopa C HUM, He3aMeanuTeribHO, ecrnuv




WHOW CPOK YCTpaHeHWa HeOoCTaTKOB TOBapa He onpefeneH corfaleHneM CTOPOoH B
nMcbMeHHoN oopme.

2. B oTHOweHMM TOBapOB ANUTENBLHOrO MNOSIbL30BAHWA M3roTOBUTENL (Npoaasel)
UNM opraHv3aumsi, BbINOSHAKOWAA OYHKLMM U3roToBUTENS (NpogaBLa) Ha OCHOBAaHUM
A0roBopa € HUM, 06s3aHbl Npu NnpegbaBneHnn notpebutenem ykasaHHoro TpeboBaHus
B TpexAHEBHbIA CPOK ©6e3BO3ME34HO NpeaocTaBUTb NOTPEOUTENO Ha Nepuod PEMOHTa
aHanormyHbln ToBap, obecneyMB [oOCTaBKy 3a cBoW cyeT. [lepevyeHb TOBapoOB
ANIMTENbHOMo NOMb30BaHNSA, Ha KOTOpble yKa3aHHOe TpeboBaHue He pacnpocTpaHseTcs,
ycTaHasnuBaeTcs [paButensctBom Poccurckon denepaumm.

3. B cnyyae ycTpaHeHWs He[OCTaTKOB TOBapa rapaHTUWHBLIA CPOK Ha Hero
npoanesaeTcs Ha nNepuo, B TeYeHne KOTOPOoro ToBap He MCnonb3oBancs. YKasaHHbIN
nepuoa ncuncnseTcsa co aHs obpalleHna notpedbutens ¢ TpeboBaHnem o6 ycTpaHeHuu
HeJOoCTaTKOB TOBapa A0 AHSA Bbl4a4vn ero no OKOHYaHWn peMoHTa.

4. lMpwn ycTpaHeHUn HeJoOCTaTKOB TOBapa MOCpenCTBOM 3aMeHbl KOMMMNEKTYHoLWero
n3genust unuM COCTaBHOW YacTM OCHOBHOIO W3Jenuvs, Ha KOTOpble YCTaHOBMEHbI
rapaHTUNHbIE CPOKW, Ha HOBble KOMMMEKTyKlee MW34enMe WUNu COCTaBHYH 4YacTb
OCHOBHOIO U3aenns ycTaHaBnNMBaeTCs rapaHTUMHbLIN CPOK TOW e NPOAOIHKUTENbHOCTH,
YTO M Ha 3aMeHeHHble KOMMMeKTyllee usgenue UnNnm CoCTaBHYH YacTb OCHOBHOMO
n3genuvs, ecrnv MHoe He NpeayCcMOTPEHO JOroOBOPOM, W rapaHTUNHBIA CPOK UCHUCTISIETCS
CO OH4 Bbldayun NoTpebuTento 3Toro ToBapa no OKOHYaHUN PEMOHTA.

CraTbs 21. 3ameHa ToOBapa HeHaanexallero kayecrsa

1. B cny4yae obHapyxeHunst notpebutenemMm HeaoCTaTKOB TOBapa U npeabsaBreHus
TpeboBaHMA O 3amMeHe Takoro ToBapa npoasel (M3roTOBUTENb) UMM OpraHM3auus,
BbiNONHALLWAA (PyHKUMM npodaBLa (M3roToBUTENS) Ha OCHOBaHMM OOroBopa C HUM,
06s3aHbl 3aMeHWUTb TakoW ToBap B CEMWAHEBHbI CPOK CO [AHA MpeabsBreHus
yKkasaHHoro TtpeboBaHus noTpebutenem, a npu HeobXoOUMOCTM AOMOSTHUTENBHOM
NpoBEepKM KayecTBa TakOro ToBapa MNpOAaBLOM (M3roToBUTENEM) UNuM opraHu3aumnen,
BbINONHALLWEN (PYHKLMX npoAaBua (M3roToBUTENsl) HA OCHOBaHUW OOroBopa C HWUM, B
TedyeHve ABaguaTn OHeWN Co OHA NpeabsaABreHns ykasaHHoro TpeboBaHus.

Mpn oTcyTcTBMM y npogasua (M3roTOBUTENS) MMM OpraHuM3aunn, BbIMOMHSAKOLWLEN
dyHKLMM NpoaaBsLa (M3rotToBUTENS) HA OCHOBAHUWM JOroBopa C HUM, Heobxoamnmoro ang
3aMeHbl TOBapa Ha [eHb MNpeabsBreHuUs YyKasaHHOro TpeboBaHus npoaasel
(n3roTtoBUTENb) UNN OpraHM3aums, BbIMOMHALWAasa QyHKUMM npodasua (M3roToBUTENS)
Ha OCHOBaHWW OOroBopa C HUM, AOIMKHbI 3aMEHUTL TakoW TOBap B TeYeHuMe Mecsiua co
OHS1 NpeabsBreHns ykaszaHHoro TpeboBanus. o TpeboBaHuio notpeburens npoaasel,
(n3roToBMTENb) NN OpraHn3aumns, BbiNONHALLWAA YHKUUKN npoaasua (M3roToBUTENS)
Ha OCHOBaHWM Aorosopa ¢ HUM, 06a3aHbl 6e3B03Me3aHO NpeaoCcTaBUTb NOTpedbuTento ¢
AOCTaBKOW BO BpEMEHHOE MOMb30BaHME Ha nepuos 3aMeHbl aHanornyHbli ToBap
ANUTENbHOMO Morib3oBaHUA, obecrneyrB ero JOCTaBKy 3a CBOW cyeT. JTO MpaBuno He
pacnpocTpaHseTcs Ha ToBapbl, NepeyeHb KOTOPbIX YCTaHaBNUBAETCS B COOTBETCTBUM C
nyHkToM 2 ctatbk 20 HacTosLwero 3akoHa.

Ona panoHoB KpanHero Cesepa v Opyrmx pamOHOB CE30HHOrO 3aBO3a TOBapOB
TpeboBaHMe noTpedbuTenda O 3amMeHe ToBapa MNOANEXUT YAOBNETBOPEHUO MO
3asBMEHNI0 NOTpedbutens B CPOK, HeobXoauMMblii AOnsi  Oo4YepedHOn  OOCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TU panoHbl, NPU OTCYTCTBMM Y Npoaasua (M3roToBuTens)
UM opraHusauuu, BbINOMHAWWEN (yHKUMM npodaBua (M3roToBUTENSA) HA OCHOBAHWUU




goroBopa C HUM, HeobxoAumOro Ans 3ameHbl ToBapa Ha [eHb npeabsBNeHUs
yKasaHHOro TpeboBaHus.

2. ToBap HeHaanexatllero kayectBsa OOmkeH ObiTb 3aMeHEeH Ha HOBbIA TOBap, TO
€CTb Ha ToBap, He ObIBLUNIA B ynoTpebrneHun.

lMpn 3ameHe ToBapa rapaHTUMHLIA CPOK UCYUCIISETCA 3aHOBO CO OHA nepegayu
ToBapa noTpeburento.

Cratba 22. Cpoku yOoBNeTBOPEHWUS OTAenbHbIX TpeboBaHui
notpebutens

TpeboBaHua noTpedbuTens o copasMepHOM YMEHbLUEHMM MOKYMHOW LieHbl TOBapa,
BO3MELLEHUN pacCXoOoB Ha WUCMpaBfieHMe HeaocTaTKoB ToBapa notpebutenem wnu
TPeTbUM NULOM, a Takke O BO3MELleHUN YOLITKOB, MPUYUHEHHbIX MOTpedbuTento
pacTopXeHveMm [0roBopa Kynnu-npodaxu (Bo3BpaToM ToBapa HeHaanexallero
KayecTBa W3roTOBWUTENIO), noanexaT yOoBMEeTBOPEHUI0 NpoAaBLOM (M3roToBUTENEM)
U opraHmsauuen, BbINOSHAKLWEN YHKUUKM Npogasua (M3roToBUTENHA) Ha OCHOBaHUMU
[OroBopa C HUM, B TeYeHne OecATU OHEN CO AHA NpeabsBrEeHUs COOTBETCTBYIOLLErO

TpeboBaHus.

Cratba 23. OTBeTCTBEHHOCTb MpojaBua (u3rotoBuTend) 3a
NPOCPOYKY BbINOMHeHUs TpeboBaHuM noTpebuTens

1. 3a HapylweHue npeaycMoTpeHHblx ctatbamun 20, 21 n 22 HacToswero 3akoHa
CPOKOB, a TaKXe 3a HEBbIMNOMNHEHNe (3a4epPXKy BbINONHEeHUs) TpeboBaHnA noTpedbutens
O npeaocTaBnNeHnn emy Ha nepuo peMOHTa (3aMeHbl) aHanormyHoro Toeapa npoaaseL,
(n3roToBuTENb) UMW OpraHM3aums, BbiMOMHALWAas QyHKUMM npogasua (M3roToBUTENS)
Ha OCHOBaHWUW [JoroBopa C HUM, [JOMNyCTMBLUME TakMe HapylleHus, YynnadvsatoT
noTpebuTento 3a Kaxabll AeHb MNPOCPOYKM HEyCTOMKY (MeHK) B pa3mepe O[HOro
npoueHTa UeHbl ToBapa.

LleHa ToBapa onpefenseTca Mcxodsd M3 ero LeHbl, CyLlecTBOBaBLLEN B TOM MecTe,
B KOTOpOM TpeboBaHue noTpedbuTtens JOMMKHO 6biNo 6bITb YAOBNETBOPEHO NPOAABLIOM
(n3roToBuTENEM) MMM OpraHusaumen,  BbINOMHAKOWEN  yHKUMM  npodaBua
(n3roToBMTENSA) Ha OCHOBaHWM [OroBopa C HUM, B [eHb [OOPOBOMLHOMO
yOOBNEeTBOPEHNA Takoro TpeboBaHus MMM B [eHb BblHECEHUA cyaebHOoro pelueHus,
ecnun TpeboBaHne JOOPOBOSLHO YAOBNETBOPEHO HE BbIno.

2. B cny4ae HeBbInonHeHus TpeboBaHuii NoTpebutens B Cpoku, NpeayCMOTPEHHbIE
cratbamu 20 - 22 HacTtosiwero 3akoHa, noTpebuTenb BnpaBe No CBOEMy BbIGOpy
npeabaBUTb UHbIE TpeboBaHUs, yCTaHOBMNEHHbIE cTaTben 18 HacToswero 3akoHa.

CrtaTbsa 24. PacyeTbl C noTpebutenem B criydae NpuoGpeTeHns um
TOBapa HeHaanexaltlero ka4ecTea

1. Mpun 3ameHe ToBapa HeHaamnexallero kayecTBa Ha TOBap aHanorMyHon Mapku
(Mogenu, apTuKyna) nepepacyeT LieHbl ToBapa He NPOU3BOANTCS.

2. MNpu 3ameHe ToBapa HeHaarnexallero KayecTBa Ha TaKoW e ToBap ApYrow
Mapku (Mogenu, apTukyna) B criyyae, ecnv LieHa ToBapa, Noafiexallero 3aMeHe, Huxe
LleHbl ToBapa, NPeAOoCTaBEHHOro B3aMeH, NoTpebuTenb OOMMKEeH OONNaTUTb pasHuLy B
LeHax; B cny4yae, ecnv LieHa ToBapa, MoAnexallero 3aMeHe, Bbille LieHbl ToBapa,
npeoocTaBNeHHOro B3aMeH, pasHula B LieHax BbinnadnBaeTcs noTpebutento. LleHa
TOBapa, noanexalwero 3ameHe, OMnpeaensieTcd Ha MOMEHT €ero 3ameHbl, a €ecnu
TpeboBaHMe NoTpebuTens He yOoOBMNEeTBOPEHO NPOAABLIOM, LieHa 3aMeHsieMoro ToBapa



W LeHa nepegaBaeMoro B3ameH ToBapa onpefensitoTcd Ha MOMEHT BbIHECEHUSA Cy0M
pelLeHnsi 0 3aMeHe ToBapa.

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHMs O CcopasMepHOM
YMEHbLLUEHWUM NOKYMHOWN LieHbl TOBapa B pacyeT NpUHUMaeTCH LieHa ToBapa Ha MOMEHT
npeabaBneHns notpedbutenem TpeboBaHna o6 yueHke unu, ecnn oHo A06POBOSILHO He
yAOBMETBOPEHO, HA MOMEHT BbIHECEHUSI CYIOM peLUeHUst O COPa3MeEPHOM YMEHbLLIEHUM
MOKYMHOW LEHBbI.

4. MNpu pacTopXeHun gorosBopa Kynnu-npogaxu notpedbutens Bnpase TpeboBaTb
BO3MELLEHNSA pasHULUbl Mexay LEeHOW ToBapa, YCTaHOBIEHHOW AOroBOPOM, U LIEHOM
COOTBETCTBYIOLLIErO TOBapa Ha MOMEHT [0OpOBOMbLHOMO YAOBNETBOPEHUA TaKoro
TpeboBaHua wunu, ecnn TpebosBaHMe [OOPOBOMBLHO HE YOOBMETBOPEHO, Ha MOMEHT
BbIHECEHWNSA CYIOM pEeLUEHNS.

5. MNoTpebutenam, kKOTopbiM TOBap ObiT NpoA4aH B KpeauT, B Criy4ae pacTopXXeHus
AOoroeBopa Kynnu-npogaxu BO3BpallaeTcsa ynradyeHHad 3a ToBap AEHexHas cymma B
pasmepe noralleHHOro Ko AHI0 BO3BpaTa ToBapa KpeauTa, a Takke, BO3MellaeTcs
nnaTa 3a npegocraBrieHne KpeauTa.

CraTtbsa 25. [MpaBo notpebutens Ha oOMeH ToBapa Hagnexatiiero
KayecTBa

1. [NoTpebutens BnpaBe 0OMEHATb HEMPOAOBOSLCTBEHHLIM TOBAp Haanexawero
KayecTBa Ha aHanorn4HbIM ToBap y Nnpoaasua, y KOTOporo 3ToT ToBap 6bin npuobpeTeH,
€CNN yKasaHHbI TOBap He nogowen no dopme, rabaputam, dacoHy, pacuBeTke,
pasMepy Unu KoMnrekTaumn.

MoTpebutens wmeer npaBo Ha OOMeH HeNpo4OBONBLCTBEHHOrO ToBapa
Hagnexallero kayecTsa B TeHEHME YeTblpHagLaTh AHEN, He cuMTast AHA ero noKymnku.

O6meH HenpoaoBOMLCTBEHHONO TOBapa HaAfieXxalero kayectBa MpPOM3BOLMTCH,
€CNnN yKasaHHbl ToBap He Obin B ynoTpebneHun, coxpaHeHbl ero TOBapHbIA BUA,
notpebutenbckue cBOMCTBA, NIIOM6bI, habpudHble ApnbIKK, a Takke TOBapPHbIN Yek Unu
KacCOBbIN YeK, BblJaHHble NOTpebuTento BMecTe ¢ NPpoAaHHbIM yKa3aHHbIM TOBApOM.

[MepeyeHb TOBapoB, He nognexawmx obmMeHy MO OCHOBaHUAM, YKa3aHHbIM B
HacTosiLen cTtatbe, yTBepxaaeTtcs NpaButensctBoMm Poccunckon degepauuu.

2. B cnyyae, ecnn aHanorvyHbln TOBap OTCYTCTBYeT B Mpojdaxe Ha [OeHb
obpalleHna noTpebuTena K npoaasuy, notpebutens BnpaBe No CBOeMy BbIGOpy
pacToprHyTb [OOroBOp Kynnu-npogaxu w notpeboBaTb BO3BpaTa YynradeHHOM 3a
YKa3aHHbI TOBap AEHEXHOW CyMMbl UM OBMEHSITb €ro Ha aHamnoruMyHbI ToBap npu
nepBoM MOCTYMMEHUN COOTBETCTBYIOLLEro ToBapa B npogaxy. [lpoaasen o06s3aH
coobwutb noTtpebutento, notpebosaswemy obMeHa HeNpPOAOBOSILCTBEHHOIO TOBapa
Hagnexallero kKa4ecTsa, O ero NoCTynAeHUn B NPOAaXYy.

Cratbsa 26. [1paBuna oTaernbHbIX BUAOB OTOBOPOB KYMU-NpoAaxu
lMpaBuna oTaenbHbIX BWOOB [AOrOBOPOB KyMMU-MpoAdaxu, a Takke mnpasuna
npogaxu OTAenbHbIX BMAOB TOBApoOB YyTBepXaatTcs [lpaButensctBom Poccumnckon

depepaunn.

Mnaga lll. 3awuTta npaB noTpedbuTtenen



npu BbINOJSIHEHUN paboT (oKa3aHwuM ycnyr)

Cratbsa 27. Cpoku BbINONHEHUSA paboT (okasaHua ycnyr)

1. WicnonHuTerns 06a3aH ocyLeCcTBUTb BbiNONIHEHWE paboTbl (Oka3aHue ycnyru) B
CpPOK, YCTaHOBIEHHbIA MpaBunamMu BbINOMHEHUS OTAEeNbHbIX BUMOOB paboT (OKasaHus
OoTAerNbHbIX BUAOB YCMyr) UM AOrOBOPOM O BbINOSMIHEHUM paboT (okasaHwuu ycnyr). B
AOroBope O BbINOMHEHMM paboT (oKaszaHuUW ycnyr) MOXeT npegycmaTpmBaTbCA CPOK
BbINONHEHNss paboTbl (OKasaHusa ycnyrn), ecnu ykKasaHHbIMW MpaBunaMmuM OH He
npegycMoTpeH, a Takke CpOK MeHblleln MPOAOMKUTENbHOCTN, YeM  CpOoK,
YCTaHOBIIEHHbIV YKa3aHHbIMW MpaBunamu.

2. Cpok BbIMosfiHeHNs paboTbl (OKasaHus ycryrn) MoOXeT onpeaenaTbcs OaToun
(nepuogom), K KOTOPOW [OOMKHO ObiTb 3aKOHYEHO BbINOMHEHWe paboTbl (OkasaHue
ycnyrn) vnu (u) gaton (nepuogom), K KOTOPOW WCMOMHUTENb AOIMKEH MPUCTYMUTbL K
BbINOSIHEHMIO PabOoThI (OKa3aHUIo yCnyri).

3. B cnyyae, ecnu BbiNonHeHne paboTbl (OkaszaHMe ycryri) ocyLlecTBnsAeTcs no
YacTam (QocTaBKa Nepuoamyeckon neyaTu, TexXHUYeckoe OOCnyXuBaHWE) B TeuyeHue
cpoka [OencTBuA [OroBopa O BbINOAHEHMM paboT (okaszaHuu ycnyr), OOSKHbI
npegycMaTpuBaTbCsl COOTBETCTBYIOLLME CPOKU (Mepuofbl) BbINOMHEHUS Takux paboT
(okazaHusa ycnyr).

Mo cornaweHnio CTOPOH B [OroBOpe MOryT ObiTb NPeayCMOTPEHbI TaKXe CpPOKU
3aBepLleHnst OTAEerNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

Cratba 28. [locnegctsus HapylleHUss WUCNOSTHUTENEM CPOKOB
BbINOSIHEHNSI paboT (OKka3aHust yCnyr)

1. Ecnn ucnonHutenb Hapywmn CPOKU BbINOMHEHUS paboThbl (OKa3aHus ycnyru) -
CPOKM Ha4ana n OKOHYaHWS BbINOMHEHUsT paboTbl (OKa3aHUs ycryrn) N NPOMeXyTouHble
CPOKWN BbINOMHEHUS paboTbl (OKaszaHusa ycryrv) unu BO BpeMs BbINOMHEHUs paboThbl
(okasaHus ycnyrn) crtano OYeBMAHbIM, YTO OHa He OygeT BbINOMHEHAa B CPOK,
notpebuTerns No cBoemMy BbIGOPY Brpase:

Ha3Ha4YNTb UCMOSTHUTENIO HOBbIN CPOK,;

nopyyYnTb BbINOMHEHUEe paboTbl (OKasaHue ycrnyrn) TpeTbUM nuuamM 3a pasyMHYyHo
LEeHY UK BbINOSTHUTL €e CBOMMU CunaMm u notpedosaTb OT UCMONMHUTENS BO3MELLEHWS
NMOHECEHHbIX PacXO/0B;

notpeboBaTb YMeHbLUEHUS LeHbl 3a BbINONHEHWe paboTkl (OKazaHue ycnyri);

pacTOPrHyTb JOrOBOP O BbINOMHEHUN paboTbl (OKazaHUW ycnyru).

[Motpebutens BnpaBe noTpeboBaTb TaKkKe MOMHOrO BO3MeLLeHUs YObITKOB,
NMPUYUHEHHBIX €My B CBSI3W C HapyLleHWEM CPOKOB BbINOSIHEHUS paboTbl (OKasaHus
ycnyrn). YObITKM BO3MeELLalTCA B CPOKW, YCTAHOBMEHHble ANA YAOBMNETBOPEHUS
COOTBETCTBYIOLLMX TpeboBaHWi noTpebutens.

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOMHEHUs paboTbl (OkasaHuSA
yCrnyru) ykasblBaloTCs B JOroBOpe O BbINOMHEHUW paboThbl (OKa3aHumn yCcnyri).

B cnyyae npocpoykM HOBbIX CPOKOB MOTpebuTens Bnpase nNpeabsBUTb
NCNONHUTENIO NHble TpeboBaHUA, yCTaHOBMEHHbIE MYHKTOM 1 HACTOALLEN CTaTby.

3. LleHa BbinonHeHHOM paboThbl (Oka3aHHOM yCnyru), Bo3Bpallaemasa notpeburento
npu pacTopXeHWn [oroBopa O BbINOMHEHUMUM paboTbl (OKasaHuMM ycnyru), a Takke
yuuTbiBaemMasi npu yMEHbLUEHUW LeHbl BbINOMHEHHON paboTbl (OKasaHHOW Yycnyru),
onpenenseTca B COOTBETCTBUM C NYHKTOM 3 cTaTbu 24 HacTosLero 3akoHa.

4. [pn pacTopxeHun [oroBopa O BbINOMHEHUM paboTbl (OKasaHuW YCryru)




nUcnonHuTenb He BrnpaBe TpeboBaTb BO3MELLEHUS CBOUX 3aTpaTt, MPOU3BEAEHHbLIX B
npouecce BbINOMHEHUS paboThl (Oka3aHWs yCcnyrn), a Takke nnatbl 3a BbINOSIHEHHYIO
paboTy (OKasaHHyl ycnyry), 3a WCKNKYEHWeM crydas, ecnu notpebutenb npuHAn
BbIMOMHEHHYIO paboTy (OKa3aHHYH yCnyry).

5. B cnyyae HapylleHnsa yCTaHOBMEHHbIX CPOKOB BbIMOSHEHNS paboThbl (OKa3aHuA
yCnyrn) unm HasHayeHHbIX noTpebutenem Ha OCHOBaHMM MyHKTa 1 HaCToALWEn cTaTbu
HOBbIX CPOKOB WCMOSHUTEMb YnraynBaeT noTpebuTento 3a Kaxabl AeHb (4ac, ecnuv
CPOK ornpegeneH B 4acax) NPOCPOYKM HEYCTOMKY (MeH) B pasmepe Tpex MpOLEHTOB
LEeHbl BbINONHEHUA paboTbl (OKa3aHUs yCryrn), a ecrnv ueHa BbINONIHEHUS paboThbl
(okasaHusa ycnyrn) 4OroBoOpoM O BbINOSTHEHMM paboT (OkasaHuuK ycnyr) He onpegenexHa -
obuwen ueHbl 3akasa. [JoroBopom O BbINOMHEHUM paboT (okasaHun ycnyr) mexagy
notpebutenem u MCNonHUTENeM MoOXeT OblTb YCTaHOBMNEH Oonee BbICOKUA pasmMep
HEeYyCTONKN (NeHw).

HeycTolika (neHsa) 3a HapyLleHne CPOKOB Havana BbINOfIHEHUA paboTbl (OKa3aHus
ycnyru), ee atana B3bICKMBaETCA 3a KaxAbl AeHb (4ac, ecriv CpoK onpeaerieH B Yyacax)
NMPOCPOYKM, BMNOTb [0 Havyana BbINONHEHUs paboTbl (OkasaHusa ycnyru) wnm
npegbaBneHna notpebutenem TpeboBaHnin, NPeayCMOTPEHHbIX MYHKTOM 1 HacToswen
cTatbu.

Heyctonka (neHs)) 3a HapylleHWe CpPOKOB OKOHYaHUS BbINOMHEHUA paboThbl
(okazaHua ycnyrn), ee a3Tana B3bICKMBAETCA 3a Kaxdbld [OeHb (4ac, ecnu CpokK
onpegeneH B Yacax) NPOCPOYKU BMMOTb 4O OKOHYaHUS BbINOMHEHUsS paboThl (OKa3aHuA
ycnyrn) unv npegbseneHnsa notpebutenem TpeboBaHun, NpeayCcMOTPEHHbIX NyHKTOM 1
HacTosILLEen cTaTbM.

CymMMa B3bICKaHHOW NOTpebuTenem HeycTonKn (NeHW) He MOXET MpeBbiwaTh LEeHy
OTOENbHOro BuAa BbINOMHEHUss paboTbl (OKaszaHusa ycnyrn) unum obulyo LieHy 3akasa,
€CNN LieHa BbINOSTHEHUSA OTAENbHOro BMAaa paboTbl (OKasaHus ycryrn) He onpeneneHa
AOroBOPOM O BbIMOSIHEHUN paboTbl (OKa3aHUKU YCIyru).

Paamep HeycTouku (NeHun) onpegensieTcs MCXo4s M3 LieHbl BbiNONHEHMS paboThbl
(okazaHusa ycnyrun), a ecnu ykasaHHas LieHa He onpeferieHa, ucxoasa 3 obLlien LeHbl
3akasa, cyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue notpeduTtens OOSKHO
ObINo 6bITb YOOBNETBOPEHO WUCNOSNHUTENEM B [eHb 0OOPOBOMBHOrO yAOBNETBOPEHUSA
Takoro TpeboBaHMs MNU B OeHb BblHECEHWA cyaebHOoro pelleHusi, ecnu TpebosaHue
notpebutens O6pOBONBLHO YAOBNETBOPEHO He BbIno.

6. TpeboBaHus noTpebuTens, yCTaHOBMNEHHbIE NMyHKTOM 1 HacTosLWen cTatby, He
nognexar yOoBfEeTBOPEHWUIO, eCrnn WUCMNOSTHUTENb [OKaXeT, YTO HapylueHWe CPOKOB
BbINONHEHNsT paboTbl (OKaszaHMs YCryru) npou3oLLnio BCNeacTBue Henpeoaornmmon
CWnbl UK NO BMHE noTpebuTens.

Cratbsa 29. lNpasa notpebutens npu obHapyxeHun HeOoCTaTKoB
BbIMNOMHEHHOW paboTbl (OKa3aHHOW ycnyru)
1. [otpebutens npu oBHapyXeHUn HeJoCTaTKOB  BbIMOMHEHHOW paboThbl
(okasaHHOM ycrnyrn) Bnpase Mo cBOeMy BbiOopy noTpeboBath:
6e3BO3Me3HOro yCTpaHeHUs1 HeOoCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOM
ycnyru);
COOTBETCTBYIOLLErO YMEHbLLEHUSA LieHbl BbIMNOSTHEHHOW paboThl (OKa3aHHOW yCnyrn);
6e3B03ME3AHOr0 M3roTOBMEHUS APYrov BELM U3 OAHOPOAHOro Marepuana Takoro
Xe KayecTBa WNM NOBTOPHOrO BbINONHeHUs paboTbl. [Mpu aToM notpebutens obssaH
BO3BpaTUTb paHee nepeaaHHylo emy UCMONHUTENEM BeLLb;



BO3MELLEHNA TMOHECEHHbIX MM pacxodoB MO  YCTPaHEHUK  HedoCTaTKoB
BbINONIHEHHOM PaboThl (OKa3aHHOW yCnyrn) CBOUMU CUIaMu U TPeTbUMU NULLaMMN.

YpooBnetBopeHme TpeboBaHun notpebutens o 6e3BO3Me3gHOM  YCTpPaHEeHUn
HeJoCTaTKoB, 06 M3rOTOBMNEHUM OPYron Bewn Unum O NMOBTOPHOM BbIMOMHEHUN PaboThl
(okasaHum ycnyrn) He ocBoboxgaeT WUCNONHUTENS OT OTBETCTBEHHOCTU B dopme
HEeyCTOWNKM 3a HapyLUeHWe CpoKa OKOHYaHUS BbINONHEHUS paboTbl (OKa3aHus ycnyru).

MoTpebuTtens BrpaBe pacTOprHyTb OOrOBOP O BbINOMIHEHUM paboTbl (OKaszaHuK
ycnyrn) n notpeboBaTb MOMHOMO BO3MeELWEHUA YObITKOB, €Cnn B YCTaHOBIEHHbIN
yKa3aHHbIM JOroBOPOM CPOK HEAOCTaTKN BbINOMIHEHHOW paboTbl (OKa3aHHOW yCryru) He
ycTpaHeHbl ucnonHutenem. [loTpebutenb Takke BnNpaBe pacTOPrHyTb [JOroBOp O
BbINONHEHUM paboTbl (OKasaHuUW ycnyrn), ecrnu UM OOHapyXeHbl CyLleCTBEHHble
HeJoCTaTKM BbINOMIHEHHOMW paboTbl (OKa3aHHOW YCNyru) WM WHble CyLeCTBEHHbIE
OTCTYNNEeHUs OT YCNoBuUin OroBopa.

MoTpebutenb BnNpaBe noTpeboBaTb TakKkKe MOSIHOrO BO3MELLEHUS YObITKOB,
NMPUYUHEHHBIX EMY B CBA3WN C HEAOCTaTKaMu BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyru).
YObITKM  BO3MELLATCA B CPOKW,  YCTAHOBMEHHble  ANd  yAOBMETBOPEHUS
COOTBETCTBYIOLLMX TpeboBaHui noTpebutens.

2. LleHa BbinonHeHHoW paboTbl (Oka3aHHOW ycnyru), Bo3spallaemasa notpebutento
npyv pacTopXeHMM [0oroBopa O BbINOMHEHUM paboTbl (OkasaHuu ycrnyru), a Takke
yunTbiBaemMasi npu yMEeHbLUEHUW LeHbl BbIMNOMHEHHON paboTbl (OkasaHHOW Yycnyru),
onpenenseTca B COOTBETCTBUM C MYHKTOM 3 cTaTbu 24 HacTosLero 3akoHa.

3. TpeboBaHus, cBsi3aHHble C HegoCTaTKaMy BbIMOSIHEHHOW paboTbl (Oka3aHHOW
ycnyru), MoryT ObiTb npeabsaBreHbl NpU NPUHATUN BbINOMIHEHHON paboTbl (OKa3aHHON
yCrnyru) unu B XoAe BbINOMNHeHUs paboTbl (Oka3aHusa ycryri) nmbo, ecnm HEBO3MOXHO
OBHapyXUTb HeOOCTaTKM NPWU MPUHATUM BbINOSTHEHHOW paboTbl (OKa3aHHOW ycnyru), B
TeyeHue CPOKOB, YCTAHOBIIEHHbIX HACTOALUM NMYHKTOM.

MoTpebutens BnpaBe npeabsaABnsATb TpeboBaHUA, CBA3aHHble C HegocTaTkamu
BbINONHEHHOW paboTbl (OKa3aHHOW YCNyru), ecnu OHW O6HapyXeHbl B TeyeHue
rapaHTMNHOrO Cpoka, a Npu ero OTCYTCTBMU B pa3yMHbIA CPOK, B Npedenax AByX feT co
OHS MPUHATUS BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru) unn NATM net B OTHOLUEHUM
HeJOoCTaTKOB B CTPOEHUU U MHOM HEABMXMMOM UMYLLECTBE.

4. VicnonHuTenb oTBeYaeT 3a HegocTaTkum paboTbl (ycnyru), Ha KOTOPYK He
YCTaHOBIMEH rapaHTUNHbLIA CPOK, eCrnv NOTpedbuTenb AOKaXeT, YTO OHU BO3HUKMW OO0 ee
NPUHATUSA UM UIK MO NPUYNHAM, BO3HUKLLMM 00 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTaAHOBMEH rapaHTUMHBIA CpPOK,
UCMONHUTENb OTBEYaeT 3a ee HeJoCTaTKX, eCrnn He JOKaXeT, YTO OHW BO3HUKNKU nocre
npuHATUA paboTtbl (ycnyrn) noTpebutenem BCneacTBUME HaApyLWEHUS UM MpaBwui
ucnonb3oBaHus pesynbtata paboTtbl  (ycnyrn), OencTBUA  TpeTbuUX Nuy,  Unn
HenpeoaonMMOoN CUnbl.

5. B cnyyasx, korga npeaycMOTPEHHbIN JOrOBOPOM rapaHTUNHLIN CPOK COCTaBnseT
MeHee OBYX neT (NSATW NeT Ha HeABWXUMOe UMYLLLECTBO) U HeaocTaTku paboTsl (ycnyru)
obHapy>eHbl noTpebuTenemM no UCTeYeHU rapaHTUMHOrO Cpoka, HO B npegenax AByxX
net (NATM neT Ha HeABWXMMOE MWMYLLECTBO), noTpebuTtenb BrnpaBe npeabsBUTb
TpeboBaHus, npefyCMOTPEHHble MyHKTOM 1 HacTosIen cTaTbW, ecnu JOKaXeT, 4To
Takue HeJoCTaTKM BO3HWKNM OO0 MPUHATUS UM pesynbtata paboTtbl (ycnyru) mnu no
npuyMHaMm, BO3HUKLLUM [0 3TOr0 MOMEHTa.

6. B cnyyae BbisIBNeHUA CyLWECTBEHHbIX HedocTaTkoB paboTbl  (ycnyru)
notpebutens BNpaBe MNpeabsiBUTbL UCMONHUTEN0 TpeboBaHne o ©e3BO3ME3QHOM




YCTPaHEHUN HEOOCTaTKOB, €CNU OOKaXeT, YTO HeAOCTaTKU BO3HWUKAW OO0 MPUHATUS UM
pesynbtata paboTbl (ycrnyrv) nnm no npuynHaMm, BO3HUKLIUM O 3TOr0 MOMEHTa. JTO
TpeboBaHMe MOXeT ObiTb NpeabsBNEeHO, eCnu Takue HeaocTaTkm OBHapyXKeHbl Mo
ncTevyeHun OByx net (NATU NeT B OTHOLWEHMM HEeOBWXKMMOro MMyllecTBa) CO [OHSA
NpUHATUA pesynbTata paboTbl (ycryru), HO B npegenax yCTaHOBEHHOro Ha pesynbTat
paboTbl (ycrnyrn) cpoka cnyx0bl Unu B TevyeHue [ecATU neT CO AHA NPUHATUSA
pesynbTaTta paboTbl (ycrnyrn) notpebutenem, ecrnm cpok crnyxObl He ycTaHOBMeH. Ecnu
AaHHoe TpeboBaHWe He Y[OOBMETBOPEHO B TeyeHWe ABaguaTn AOHEW CO [HA ero
npeabsBneHns  notpebutenem  UnNu  OBHapPYXEHHbIM  HeJoCTaToK  sBnsieTcs
HeyCcTpaHUMbIM, NOTpebuTens No cBoemy BbIGOPY BrpaBe TpeboBaThb:

COOTBETCTBYIOLLENO YMEHbLUEHUSA LEHbl 3a BbIMNOMHEHHYK paboTy (OKasaHHyHo
yenyry);

BO3MELLEHUA TMMOHECEHHbIX MM pacxodoB MO  YCTPAHEHUKO  HeOOCTaTKOB
BbINONIHEHHOM PaboThl (OKa3aHHOW yCnyrn) CBOUMU CUraMu Unu TpeTbMMN NULamu;

pacTopXXeHWsi 4OroBopa O BbINOMHEHUM paboTbl (OKasaHUWM ycryrn) n BO3MELLEHUS
yObITKOB.

Cratbsa 30. Cpoku ycTpaHeHUs HeJOCTaTKOB BbIMNOMHEHHOW paboThl
(okazaHHOM ycnyrn)

Hepoctatkn paboTbl (ycnyrM) [OMKHblI ObiTb  yCTpaHeHbl UCMONHUTENEM B
pasyMHbIA CPOK, Ha3HaYeHHbIN NoTpebutenem.

HasHayeHHbIn noTpebuTenemMm CpoK YCTpaHEeHUs HeOoCTaTKoB YKasblBaeTcs B
A0roBope NnNu B UHOM AOKYMEHTe, NognucbiBaeMOM CTOPOHaMN.

3a HapyweHue npeayCMOTPEHHbIX HacTosien CcTaTbed CPOKOB YCTpaHeHus
HeJOCTaTKOB BbINOMIHEHHOW paboTbl (OKa3aHHOW YCMyrn) WCMNOMHUTENb ynnadvsaet
noTpebuTento 3a Kaxabll OeHb NPOCPOYKM HEYCTOWKY (MeHl), pas3Mep u nopsgok
NCYUCNEHNA KOTOPOW OMNpedensaiTcss B COOTBETCTBUM C MYHKTOM 5 crartbu 28
HacTosdLero 3akoHa.

B cnyvae HapyweHus ykasaHHbIX CpPOKOB noTpebuTenb BrnpaBe npeabsBUTb
UCMOMHUTENIO UHble TpeboBaHWA, NpeayCMOTpeHHble nyHkTamu 1 wn 4 ctatbn 29
HacTosLero 3akoHa.

Cratba 31. Cpoku yOoBneTBOPeHWs OTAenbHbIX TpeboBaHui
notpebutens

1. TpeboBaHus noTpebutens 06 yMEeHbLUEHMM LEeHbl 3a BbIMOSTHEHHY paboTy
(okasaHHyO ycnyry), O BO3MELEeHUN pacxogoB MNO YCTPaHEHUI HedoCTaTKoB
BbINONHEHHOW paboThbl (OKa3aHHOW YCryru) CBOMMMU CUNaMy Unu TpeTbMMn nuuamu, a
Takke 0 BO3MELLEeHUN YObITKOB, MPUYMHEHHBIX PACTOPXXEHUEM A0roBopa O BbINOMHEHWUM
paboTbl (OKa3aHUW ycnyrn), NpeaycMoTpeHHble nyHkTom 1 ctatbu 28 u nyHkTamu 1 mn 4
cTatby 29 HacToswero 3akoHa, noanexaT yYAOBeTBOPEHUIO B AECATUAHEBHbIA CPOK CO
OHS NpeabsBreHnsa COOTBETCTBYOLWEro TpeboBaHus.

2. TpeboBaHua notpebutens o 6e3BO3ME3AHOM M3rOTOBIIEHUU APYrov BeLn u3
OOHOPOAHOr0 MaTepuana Takoro Xe kayectea UM O NMOBTOPHOM BbINOMHEHUN paboThbl
(okazaHuKM ycnyrn) noanexar yooBfETBOPEHUIO B CPOK, YCTAHOBMEHHbIN AN CPOYHOro
BbINOMHeHUs1 paboTbl (OKkasaHus ycnyrun), a B criydae ecnv 9TOT CPOK He YCTaHOBIIEH - B
CPOK, NpefyCMOTPEHHbIN [OroBOPOM O BbINOSIHEHUM paboTbl (OKa3aHWW ycnyru),
KOTOpbIN Bbln HEHaanexalle UCNOJSTHEH.

3. 3a HapyLlleH1e NpeayCMOTPEHHbIX HACTOSALLEN CTaTbel CPOKOB YOOBIETBOPEHUSA




oTAenbHbIX TpeboBaHUM nNoTpebutTens MCNonMHUTENb ynradnBaeT noTpeduTtento 3a
KaXObl OeHb NPOCPOYKM HEYCTOMKY (MeH), pasMep M NopsaoK MCHUCNEHUS KOTOPOM
onpeaensitoTcs B COOTBETCTBUM C NMYHKTOM 5 cTatbu 28 HacTosLwero 3akoHa.

B cnyyae HapylleHus CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosLeWn cTaTtbM,
notpebutens Bnpase NpeabsBUTb UCMNONHUTENIO MHble TpeboBaHusA, NPeayCMOTPEHHbIE
nyHkTom 1 ctatbn 28 un nyHkTamu 1 n 4 ctatbn 29 HacTosAWero 3akoHa.

Cratba 32. [lpaBo noTpebutens Ha pacTopXeHwe aorosopa O
BbINOMHEHM paboTbl (OKa3aHUn ycnyru)

MoTpebuTtens BrpaBe pacTOprHyTb AOrOBOP O BbINOMIHEHUM paboTbl (OKaszaHuK
ycnyru) B noboe Bpems, ynnaTme UCMOMHUTENIO YacTb LieHbl MPONopLMOHanbHO YacTu
BbINONHEHHON paboTkl (OKa3aHHOW ycryrn) A0 NOMyvYeHUs U3BELLEHUS O PacTOPXKeHUU
yKa3aHHOro [orosopa u BO3MECTMB WCMOMHUTEN0 pacxofbl, Npou3BefeHHble UM [0
3TOr0 MOMEHTa B UenaAx WCMOMHEHUA O0roBopa, €Ciii OHWM He BXOOAT B yKa3aHHYHo
YyacTb LeHbl paboThbl (ycnyru).

CraTtbsa 33. CmeTa Ha BbinosiHeHne paboThl (OKaszaHue ycnyri)

1. Ha BbInonHeHue paboTbl (OkaszaHue ycnyru), npeaycMOTPEeHHOW OOroBOpOM O
BbINONHEHUM paboTbl (Oka3aHWW ycrnyru), MoxeT OblTb cocTaBreHa TBepgas wnu
npnbnusnTensHasa cmeTa.

CocTaBneHne TakoM CMeTbl MO TpeboBaHMKO NOTPEOUTENS WU MUCNOSTHUTENS
obsa3aTernbHo.

2. Wcnonuutens He BnpaBe TpeboBaTb yBeENWYEHWss TBEpPAOM CMeTbl, a
notpebuTerns - ee yMeHbLUEHNs!, B TOM YUCIEe B Cryvae, Korga B MOMEHT 3aKmniovyeHus
AOoroBopa MckKnyanacb BO3MOXHOCTb NpeaycMOTpeTb MOMHbIN 06beM nognexalynx
BbINOSMIHEHMIO paboT (OKa3aHuIo yCryr) nnu HeobxoauMbIX ANsi 3TOr0 Pacxoaos.

WcnonHutens wumeeT npaBo TpeboBaTb yBenuueHus TBepAoW CMeTbl Mpu
CyLWeCTBEHHOM  BO3pacTaHuM  CTOMMOCTM  MaTtepuanoB 1 obopygoBaHus,
npeaocTaBnsieMblX MCMOMHUTENEM, a TaKkKe OKa3blBaeMblX eMy TpeTbMMu nuuamm
ycnyr, KoTopoe Hermnb3da 6bINo NpeaycMoTpeTb Mpu 3aknoveHun gorosopa. [pun oTkase
noTpebuTens BbINOMHUTL 3TO TpeboBaHWe UCNONHUTENb BNpaBe pPacTOPrHyTb AOroBoOp
B cyaebHoM nopsake.

3. Ecnn BosHuknNa HeobXoAMMOCTb BbINOSIHEHUS  OOMNOSMHUTENbHBLIX paboT
(okasaHus OOMNOMNHUTENBHBIX YCIYr) U N0 3TOW NPUYMHE CYLLECTBEHHOIO MPEBbLILLEHNS
NpMbNN3nNTENbLHON CMETbI, UCNONHUTENb 0053aH CBOEBPEMEHHO NpeaynpeanTb 06 3ToM
notpebutensa. Ecnu notpebutens He gan cornacve Ha npesblleHne NpubnnanTenbHOm
CMeTbl, OH BpaBe OTKa3aTbCs OT UCMONHEeHUs gorosopa. B aTom cnyyae ncnonHutenb
MOXeT TpeboBaTb OT NOTPebuTens ynnathl LeHbl 3a BbIMNOMHEHHYO paboTy (OKa3aHHY
yenyry).

WcnonHuTtenb,  CBOEBpeMEHHO  He  npegynpeauBlimMim  notpebutens o
Heob6XoQUMOCTM MNpPEBbLILWEHUA NPUBIN3NTENBHON CMEeTLI, 06s3aH UCMOMHUTL A0roBOp,
COXpaHsasa nNpaBo Ha onnaTy paboTsl (ycnyrn) B npegenax npubnmnsnTernbHom CMeTbl.

CrtaTbs 34. BeinonHeHne paboTbl U3 MaTepuana UCnonHUTens
1. WcnonHutens o64a3aH BbINONHUTL paboTy, onpegerieHHy [OOroBopoM O
BbINOMHeHUN paboTbl, U3 CBOEro Marepvana M CBOMMW cpeacTBamMu, €cnn UHOe He
npegycMOTPEHO AOrOBOPOM.
WcnonHuTenb, NpeaocTaBmBLLMI MaTepuan Ang BbiNofHeHs paboThl, OTBEYaeT 3a



ero HeHagnexatlee Ka4ecTBo no npasunam ob OTBETCTBEHHOCTU NpoAaBLa 3a ToBapbl
HeHagnexallero Kadecrtaa.

2. Matepuan wucnonHuTensa onnayvMBaeTcss noTpebutenem npu 3aknyeHun
yKasaHHOro [oroBopa MoSIHOCTbD WM B pasMepe, YKasaHHOM B [OroBope O
BbIMOMHEHMN paboTbl, C YCMOBMEM OKOHYaTENbHOIMO pacyeTa npu NonyvyeHumn
noTpedbutenem BbINOMHEHHOW UCMONHUTENEM paboTbl, eCnNu NHON NOPSAAO0K pacyeToB 3a
MaTepuan UCNONHUTENS He NPegyCMOTPEH COorflalleHneM CTOPOH.

3. B cny4asx, npegyCMOTPEHHbIX OOroBOPOM O BbIMOMHEHUN paboTbl, Matepuan
MOXeT ObITb nNpefocTaBfeH ucnonHuTenem notpebutento B Kpeaut. [Mocneayiwoulee
N3MEHEHME LIEHbI NPEaOCTaBNEHHOIO B KpeANT Matepuana UCNoNHUTENS HE BeYeT 3a
cobon nepepacyeTta.

4. Matepmnan wuCnonHUTENA U Heobxoaumble AOnst  BbINONMHEHUa paboTbl
TEXHUYeCKne cpeactBa, UHCTPYMEHTbl U Npoyee OOCTaBNATCA K MECTY BbINOSHEHUSA
paboT UCnonHUTENEM.

Cratba 35. BbinonHeHuMe paboTbl u3 Martepuana (C BeLbio)
notpebutens

1. Ecnu paboTta BbINONHAETCH NOMHOCTBIO UM YacTUYHO M3 MaTepmana (C Bellblo)
noTpebuTtensd, UCNONHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro MaTepuana (Bewm) u
npaBunbHOE ero UCNonb3oBaHue.

McnonHutenb 065a3aH:

npegynpeants notpebutens O HenpurogHocTM wnNu HegobpokayeCTBEHHOCTU
nepegaHHoro notpebutenem marepuana (sewm);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM MaTepmana 1 BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHonm mnu yactnyHon yTpaTbl (NoBpexaeHus) matepuana (Belun),
NPUHATOrO OT NOTpPebuTens, UCNonNHUTENb 0b6s3aH B TPEXOHEBHbIN CPOK 3aMEHUTb €ro
OOHOPOAHbIM MaTepuanom (BeLbl) aHanorM4yHoro KavectBa W MO >KEraHwuio
notpebuTtens M3roToBUTb uU3genue M3 OAHOPOAHOro Martepuwana (Bewm) B pasyMHbIN
CpOK, a Mpu OTCYTCTBUW OAHOPOAHOrO MaTtepuana (Belwy) aHanornyHoro kKadvecrtea -
BO3MECTUTb  MNOTpebuTento  ABYKpaTHYH LUeHy YyTpadeHHOro (MOoBpeXOeHHOoro)
maTepuana (BeLm), a Takke pacxofbl, NTOHECEHHbIE NOTpebuTenem.

2. LleHa yTpayeHHOro (noBpexaeHHOro) matepuana (Bewu) onpenensercs, ncxoas
n3 LeHbl Matepuana (Beluum), CyllecTBOBaBLUEN B TOM MecCTe, B KOTOpoM TpeboBaHue
notpebutens OOMKHO ©ObiNO ObITb  YOOBMETBOPEHO UCMOMHUTENEM B  [eHb
AOBpOBONBLHOrO  yAOBMNETBOPEHUST Takoro TpeboBaHWs WM B [eHb BbIHECEHUS
cynebHoro pelieHusi, ecnv TpeboBaHne notpebutens 4o6poBONbHO YAOBNETBOPEHO HE
ObIr0.

LleHa wmaTepuana (Belwin), nepedaBaemMoro WCNONHUTEND, OnNpegensieTca B
AOroBope O BbINOMHEHMM paboTbl MM B WHOM [JOKYMeHTe (KBUTaHUuK, 3akase),
NoATBEPXXAaloLLEM ero 3aKroyeHune.

3. VicnonHutenb ocBOBOXAaeTcsi OT OTBETCTBEHHOCTU 3a MOSMHYI0 UIM YaCTUYHYIO
yTpaty (noBpexaeHue) matepuana (Belun), MPUHATOrO MM OT noTpebutens, ecnu
notpebutens npegynpexaeH ucnonHuTenem ob ocobbix CBOMCTBaX MaTepuana (BeLum),
KOTOpble MOryT nosfiedb 3a CoOBON ero NOosIHy UKW YacTUYHYKO yTpaTy (NoBpexaeHue)
nmbo ecnu ykasaHHble CBOWCTBaA Matepuana (Belm) He Mornn BbiTb 0BHapYy>XeHbl Mpu
Haanexatuen npuemMke NUCrNonHUTenem 3Toro Mmartepuarna (seLm).

Cratba 36. OO6sa3aHHOCTb  UcCnonHUTENs  MHAOPMUPOBATL



notpebutena o6 obcToATenbcTBax, KOTOpble MOryT MOBMAUATbL Ha
Ka4yeCTBO BbINOSHAEMOW paboTbl (OKa3biBAEMOWN YCIyrn) Unmn noeneYb 3a
cob0I HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK

WcnonHuterns o6si3aH CBOEBPEMEHHO MH(OpMUpoBaTbL MOTpebuTensd o ToMm, 4YTO
cobrniogeHve ykasaHun noTpebutens M uHble obcToATenbCcTBa, 3aBUCALLME OT
notpebutens, MOryT CHU3UTb Ka4yeCTBO BbINOMHAEMOW paboTbl (OKa3biBaeMOWn ycnyru)
nnu nosneys 3a cobor HEBO3MOXHOCTb €€ 3aBepLUEHNsI B CPOK.

Ecnn notpebutenb, HecmoTpas Ha  CBOeBpeMeHHoe U 0bBocHOBaHHOe
NHOPMUPOBAHME UCNOMNHUTENEM, B pPa3yMHbI CPOK HE 3aMEHUT HEMnpuUrogHbin Unm
HeloOpoKayYeCcTBEHHbI MaTepuan, He W3MEHWUT yka3aHui O crnocobe BbINOMHEeHUS
paboTbl (0KaszaHusa ycnyru) nmbo He YCTPaHWUT WHbIX OBCTOATENbCTB, KOTOpPblIE MOryT
CHU3UTb Ka4yeCTBO BbINOSIHAEMOWN paboThbl (OKa3biBaeMOW yCryru), UCNOMHUTESNb Brpase
pacToprHyTb [[OroBOpP O BbINOMHEHUM paboTbl (okasaHuwu ycryru) n notpebosaTb
MOSTHOrO BO3MELLEHUS YObITKOB.

Cratba 37. [lopagok pacyeToB 3a  BbINMOJSIHEHHYK  paboTy
(okasaHHyto ycnyry)

Mopsagok pacyeToB 3a BbIMNOMHEHHYIO paboTy (OKkasaHHyk ycnyry) onpegensieTcs
AOroBOPOM Mexay notpedburenem n UCnosiHuTenem.

MoTpebutens 0bs3aH onnaTUTb BbIMNOMHEHHYIO UCNOMHUTENEM B NOSIHOM 0Obeme
paboTy (oKasaHHyl Yycnyry) nocrne ee npuHATUS notpebutenem. C cornacus
notpebutensa pabota (ycnyra) MoxeT 6bITb onfiadyeHa UM Npu 3aKroyeHnun Jorosopa B
NONHOM pasmepe unu nyTem Bblgavu aBaHca.

Cratba 38. [lpaBuna ObLITOBOrO M WHLIX BUAOB OOCNY>XMBAHWUS
notpebutenen
MpaBuna O6bITOBOrO U WHbIX BWAOB ObGCAyXMBaHUA noTpebutenen (npasuna
BbINONHEHNST OTAENbHbLIX BUAOB paboT M NpaBura okasaHus OTAefNbHbIX BUAOB YCIyr)
yTBepxaatoTcs Npasutensctsom Poccurckon denepaumn.

Cratbsa 39. PerynupoBaHune oka3aHusi OTAerbHbIX BUAOB YCryr
[MocnencTBns HapylleHus ycrioBurM [OroBopoB 06 OkasaHuMM OTAerbHbIX BUAOB
ycrnyr, ecnu Takue [OO0roBopbl MO CBOEMY XapakTepy He nognagatT noj Aenctsue
HaCTOosILLEeN rnaBbl, ONpeaensaTcs 3aKOHOM.

MnaBa IV. NlocypapcTBeHHas n obLecTBeHHas 3awuMTa npaB noTpeburtenen

Cratba 40. [lonHomouuss denepanbHOro aHTUMOHOMOSLHOrO
opraHa

1. depepanbHbli aHTUMOHOMOSbHBI OpraH (ero TeppuTopuarnbHble OpraHbl)
OCYLLECTBIISIET rOCYJAPCTBEHHbIN KOHTPOMb 3a COOMogeHMEM 3aKOHOB W UHbIX
npaBoBbIX akToB Poccuiickon dPepepauun, perynupyrowmx OTHOWeEHUss B obnacTu
3aWuTbl NpaB noTpeduTenen.

OTOT opraH (ero TeppuTopuarnbHble OpraHbl) HanpasnserT:

B npegenax cBOer KOMMeTeHUUW NpeannucaHus U3rotoButensdm (UCNONHUTENSM,
npodasLaM) O npekpalweHUn HapylweHun npaB notpebutenen, B TOM 4ucrne O
npekpawieHm npoJaxu TOBapoOB C MWCTEKWUM CPOKOM rOOHOCTU, a Takke O
npekpalleHMM npoAdaxu ToBapoB (BbINOMHEHUst paboT), Ha KOTopble AOMXKHblI ObiTb




YCTaHOBIMEHbI CPOKU FOAHOCTU, HO HE YCTaHOBMEHbI, 1 O NPUOCTAHOBIIEHUM MPOAAXM
TOBapoB (BbINONHEHMM paboT, oKaszaHuM YCryr) npu OTCYTCTBUM [OCTOBEPHOM U
A0CTaTo4YHOM MHpopmaLumm o ToBape (paboTe, ycnyre);

MaTepuanbl O HapyLleHUN npas noTpebuTtener B opraH, BblAaBLUMIA NULEH3NIO HA
OCYLLECTBIIEHME COOTBETCTBYIOLErO BuMAa AEATENbHOCTWU, AN pelleHns Bompoca o
NPUOCTaHOBIIEHNUM AENCTBUA AAHHOWN NIULLEH3UM UMK O €€ JOCPOYHOM aHHYSIMPOBaHUU;

B OpraHbl  NpoKypaTypbl, ApyrMe npaBoOOXpaHUTENbHbIE  opraHbl Mo
noaBeJOMCTBEHHOCTU MaTepuanbl AN peLlleHns BONpoCcoB O BO3OYXOAEHUN YrofOBHbIX
Aen no npusHakaMm MpecTynfieHun, CBA3aHHbIX C HapylleHMeM MpeayCMOTPEHHbIX
3aKoHOM npaB notpebutenen.

2. ®epepanbHbI @aHTUMOHOMONbLHbLIA OpraH AaeT oduuManbHble Pa3bsiCHEHUS MO
BONpocamM MPUMEHEHUS 3aKOHOB WM WHbIX NPaBoOBbIX akToB Poccuickon depepauum,
perynupyroLLnx oTHOLLEHNSA B 06nacTy 3awwmTbl npaB noTpebutenen.

3. depepanbHbii @aHTUMOHOMONbHBIA OpraH (ero TeppuTopuaribHble OpraHbl)
BrpaBe 3aknio4vaTb COrnalleHns ¢ U3rotToBuTensamMu (MCNonHUTENsiMu, npogasuamMu) o
cobnogeHun My npasun n obbldaes AenoBoro obopoTa B MHTepecax noTpebutenen.

4. depeparnbHbli @HTUMOHOMOSIbHLIA OpraH (ero TeppuTopuanbHble OpraHbl)
BNpaBe obpalwiaTbCca B cyq B 3awWmTy npas notpebutenen B cnyyasax obHapyxeHus
HapyweHun npaB noTpebutenen, npeabsBNATb WCKM B CyAbl B WHTepecax
HeornpeneneHHoro Kpyra notpebutenen, B TOM 4yucne O NUKBUOAUUN U3rOTOBUTENS
(vcnonHuTens, npogasua) UM O MpekpaweHun [eATenbHOCTU WHOAWMBUAYanbHOro
npeanpuHUMaTens 3a HeOA4HOKpaTHoe wunu rpyboe HapylleHue YCTaHOBIEeHHbIX
3aKOHOM WM MHbIM NPAaBOBbLIM aKTOM NpaB NoTpebuTenen.

depnepanbHbli @aHTUMOHOMOSBHLIA OpraH (ero TeppuTopuanbHble OpraHbl) MOXeT
ObITb MpMBNEYEH CyAOM K yyacTuio B npouecce unu BCTYNUTb B MPOLLECC NO CBOEen
MHUUMaTUBE ONA Jadvy 3aKNioveHns No Aeny B Lensx 3awuTel npas notpebutenen.

5. ®epgepanbHbIi aHTUMOHOMOMBHLI OpraH BrnpasBe YTBEPXAaTb MOMOXeHue O
nopsgke  paccMmoTpeHus  pegeparibHbIM ~ @HTUMOHOMOMbBHLIM ~ OpraHoMm  (ero
TeppuTopuanbHbIMA OpraHamu) Aen O HapylleHWM 3aKOHOB W UHbIX MPaBOBbIX aKTOB
Poccuinckon ®depgepaumu, perynupyrowmx OTHOWeHna B obractm 3awuTbl npas
notpeburenen.

CraTtbsa 41. O65a3aHHOCTb N3roToBUTENS (UCMOMHUTENS, NpodaBLua)
no NpeaocTaBfieHnto MHopMaumn deaepanbHOMY aHTUMMOHOMOSIBHOMY
opraHy (ero TeppuTopuanbHbIM OpraHam)

M3roToButens (McnonHuTenb, npoaaseLl) obs3aH no TpeboBaHuio denepansbHOro
AHTUMOHOMOMBHOrO opraHa (ero TeppuTopuarnbHbIX OpraHoB) nNpeaoCcTaBNATb B
YCTAHOBSIEHHbLIN UM CPOK [OCTOBEpPHblE [OKYMEHTbl, OOBbACHEHUS B MUCbMEHHOW W
yCTHOM dopMax W WHYK UWHGPOPMaUMo, Heobxoaumyo Ans  OcyLleCTBNeHUN
denepanbHbIM - @HTUMOHOMOSIBHBIM  OpraHoM (ero  TeppuTopuanbHbIMKM - OpraHamm)
NONHOMOYUI, NPEeAYCMOTPEHHbIX HACTOALUM 3aKOHOM.

CraTtbs 42. [NonHoMouunsa defepanbHbIX OPraHoB UCMNOSTHUTENBHON
BNacTu (UX TeppuTopuaribHbIX OpraHoB), OCYLLIECTBASAOLLNX KOHTPOIb 3a



KayecTBOM u 6e3onacHoCTbL0 ToBapoB (paboT, ycnyr)

1. B uenax obecneyeHusa GesonacHocTn ToBapoB (paboT, ycnyr) deaepanbHbIn
opraH Mo craHgapTusauuu, MeTporormm u ceptudukaumu, denepanbHbI OpraH
CaHUTapHO-aNMAEMMONOrMYeckoro  Haasopa, defepanbHbli  OpraH Mo oXpaHe
OKpyXatoLlen cpedbl M MNPUPOOHLIX PecypcoB W Apyrve defepanbHble opraHbl
WCNONHUTENBHON BNAcT (MX TeppuTopuarnbHble OpraHbl), OCYLLEeCTBASOWMNE KOHTPOSb
3a KavecTBOM WU 6GesonacHoOCTbiO TOBapoB (paboTt, ycnyr), B npedenax CcBoewn
KoMMeTeHUuu:

OCYLLIECTBAIOT KOHTPOIb 3a cobrniogeHnem TpeboBaHu K 6e30MacHOCTN TOBapoB
(pabor, ycnyr);

HanpaBnAwT npeanucaHna o6 ycTpaHeHUn HapylieHun TpeboBaHui GesonacHoOCTH
TOBapoB (paboT, ycnyr), TpeboBaHUn O CHATUM C NPOM3BOACTBA Taknx ToBapoB (paboT,
ycnyr), NpeKkpaweHuMM BbiNyCka W NPOOaXW TakKMX TOBApPOB  (BbINOJSTHEHUS
paboT,0ka3aHna ycnyr), npekpaweHun MpoaaXku TOBApPOB C WCTEKWWUMM CpOKamu
rogHoOCTM 1 ToBapoB (paboT), Ha KOTOpPble AOMKHbI ObiTb YCTAHOBNEHbI CPOKM FOQHOCTMH,
HO He YCTaHOBMEHbl, a Takke TpeboBaHUMN O MNPUOCTAHOBMEHMM NPOLAXKM TOBApPOB
(BbINONIHEHUA paboT, oKazaHWA ycryr) Npy OTCYTCTBUM OOCTOBEPHON M LOCTATOYHOM
WHopmMaumm o ToBapax (paboTtax, ycnyrax), o6 OT3biBEé UX OT noTpedutenen u
WHGOpMUpPOBaHMM 06 3TOM NoTpebuTenewn;

npeabsBNSAT UCKU B CyAbl, apbuTpaxHble cyabl K U3roTOBUTENSAM (MCNOMHUTENSIM,
npogaBsLaM) B crnyyae HapyweHus umn TpeboBaHun 6esonacHocTu ToBapoB (pabor,

ycnyr).

2. B uensax obecneyeHus 6e3onacHocTM ToBapoB (paboT, ycnyr) denepanbHbIn
opraH no cTaHgapTu3auuMu, MeTpofiorMm u ceptudmkaumm, denepanbHbli  opraH
CaHWTapHO-aNMOEMMNONOorM4eckoro  Hagsopa W gpyrne  degepanbHble  OpraHbl
NCNOMHUTENBbHOW BRACTU, OCYLLECTBSAIOLWME KOHTPOSb 3a Ka4yecTBOM 1M 6e30MacHOCTbIO
ToBapoB (paboT, ycnyr), B npegenax CBOEW KOMMETEHUWW yCTaHaBnUBaKOT
obsa3aTenbHble TpeboBaHUA K Ge3onacHOCTU ToBapoB (paboT, ycnyr) u ocyLwecTBAST
KOHTpOMb 3a cobrnogeHnem aTnx TpebosaHni.

3. KoopauHauus geatenbHOCTU bedeparibHbIX OpraHoB UCMOSTHUTENbHOW BRacTy,
OCYLLECTBSAIOLLMX KOHTPOSb 3a Ka4eCcTBOM M Ge3onacHOCTbIO ToBapoB (paboT, ycnyr), a
Takke opraHusauuMsa u nposegeHne paboT no obs3aTenbsHOMy MNOATBEPXKAEHMUIO
COOTBETCTBMA TOBapoB (paboT, ycnyr) BoanaralTca Ha denepanbHbii opraH no
CcTaHgapTusaumm, MeTponorum u ceptudgukaumu.

CrtaTtbs 43. CaHkumu, Hanaraemble deneparnbHbiM
AHTUMOHOMOSBbHLIM  OpraHoOM (ero  TeppuTopuanbHbIMKW  OpraHamm),
defepanbHbiM  OpraHoOM MO CTaHgapTM3auuMmM,  MeTporiorum  u
cepTudvkaumm (ero TepputTopuanbHbIMW  OpraHamn) W OpYrumu
deaepanbHbIMn opraHamu NCNONHUTENBHOMN BracTtm (nx
TeppuTopuanbHbIMM  OpraHamu), OCYLLECTBASIOWUMM  KOHTPOMb  3a
KayecTBOM M1 6e3onacHoCTbLI0 TOBapoB (paboT, ycnyr)
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5. Wsrotosutenu (ucnonHuTenu, npogasubl) TOBapoB (paboT, ycnyr), opraHbl Mo
cepTudukaumm, ucnblTaTenbHble nabopaTopun (UeHTpbl) BrpaBe obpalwiatbca B
apbuTpaxHbln cyq C 3asBNeHUSAMU O NPU3HAHUN HEeOEeNCTBUTENbHBIMW MOMHOCTLIO UMK
YacTMY4HO  npeanucaHui  degepanbHoOro  aHTUMOHOMONBLHOrO  opraHa  (ero
TeppuTopuanbHbIX OpraHoB), dedepanbHOro opraHa no crtaHgapTM3auuu, MeTponorum
n cepTudukaumm (ero TepputopuanbHbIX OpraHoB) KU Apyrnx defepanbHbIX OpraHoB
NCNONHUTENBHON BracTu (MX TeppuTopuanbHbIX OPraHoB), OCYLLECTBASALLMX KOHTPOIb
3a Ka4eCcTBOM U Ge3onacHOCTbIO ToBapoB (paboT, ycnyr).

MpepnucaHua moryT ObiTb O6XanoBaHbl B TEYEHWe LUeCTU MeCsUEeB CO OHA WX
BbIHECEHUS.

Cratba 44. OcywecTBneHne 3awuTtbl npaB notpebutenen
opraHamMv MecTHOro camoyrnpaBrieHu s

B uenax 3awutbl npaB notpebutenen Ha TeppuTopUM  MyHULMNANbHOro
obpa3oBaHUsA opraHbl MECTHOIO camoynpasfeHus Brpase:

paccmaTtpuBatb Xanobbl noTpebutenen, KOHCYyNbTUpPOBATb WX MO BONpocam
3awmThl NpaB NoTpeduTeneu;

aHanusMpoBaTb  [JOroBOpbl,  3aKnw4yaemble npogaBuamMu  (MCNOSTHUTENSMN,
N3roToBUTENAMM) C NOTpebutenamu, B UenAxX BbIABNEHUS YCNOBUNA, YLLEMNAOLNX
npasa notpebutenen;

npyu BbiSiBNEHMM ToBapoB (paboT, ycnyr) HeHagnexalwero KayecTBa, a Takke
ONacHbIX ANs XXW3HW, 340POBbs, MMyLLECTBa MNOTpebuTenem un okpyxawllen cpebl
He3ameanuTenbHO M3BeLlaTb 06 aTOM (beaeparnbHble opraHbl UCNONHUTENBHON BNacTy,
OCYLLIECTBIAIOLLME KOHTPOSb 3a Ka4yecTBOM 1 6e3onacHOCTbIO ToBapoB (paboT, ycnyr);

B Criyyasix BbIiBIEHUS NPOAaXM TOBAPOB (BbINOMHEHMS paboT, okasaHus ycnyr), He
CONPOBOXAAKLLNXCS  OOCTOBEPHOW UM AocCTaTOMHOWM  uHopmaumen, wnuM C
NPOCPOYEHHBIMU CPOKaMn rogHocTn, unu 6e3 CpoKoB roAHOCTU, €CNU yCTaHOBIEeHue
3TUX CPOKOB 0b6HA3aTeribHO, NpUoCTaHaBnMBaTh NPoAaxy TOBapoB (BbiMosHeHWe pabor,
oKasaHwue ycryr) 4o npefocTaBneHnsa nHopmaLumm unu npekpawaTs Npogaxy ToBapos
(BbINONTHEHWE PaboT, OKa3aHue ycnyr);

obpawaTtbca B cyabl B 3aluTy npaB notpebutenen (HeonpedeneHHoro Kpyra
notpeburenen).

Ona  obecneyeHnss  3awmtbl nNpaB  notpebutenenm  opraHbl  MECTHOrO
camoyrnpaBrieHMs CaMOCTOATENbHO (POPMUPYIOT COOTBETCTBYHOLLME CTPYKTYPbI.

Cratba 45. [paBa o6WECTBEHHbLIX 00bEANHEHUI noTpebutenen
(nx accoumnaumm, coo30B)

1. MpaxxgaHe BnpaBe 00beAMHATLCA Ha AOO6POBOMBHOM OCHOBE B OOLLECTBEHHbIE
ob6beamHeHus notpebutenen (UX accoumaunm, corsbl), KOTOPbIE OCYLLECTBIISIOT CBOIO
aeatenbHoCTb B cooTBeTcTBUM C  DegepanbHbiv  3akoHoM "O6  06LeCTBEHHbIX
obbeanHeHnsax" n nx yctaBsamu.

2. ObuwectBeHHble 00beauHeHWss noTpebuTtenen (Mx accoumaumu, COK3bl) B
cnyyasax, nNpefyCMOTPEHHbIX YyCTaBaMW yKasaHHbIX O6beAnHeHWn (Ux accouumauunm,
COI030B), Brpase:

yyacTBoBaTb B pa3paboTke TpeboBaHumn Kk 6e3onacHOCTV ToBapoB (paboT, ycnyr), a




TaKke CTaHOApTOB, yCTaHaBnuMBawLWmMx obdAsatenbHble TpeboBaHWa B 3TOM obnactw,
NPOEKTOB 3aKOHOB W WHbIX MpaBOBbIX akToB Poccuinckon ®epepaunn, perynmpyromx
OTHOLLEHNSA B 06nactu 3awmTbl npaB noTpebutenen;

NpoBOAUTL HE3aBUCMMYIO 3KCMepTU3y kavectBa n HGesonacHocTu ToBapoB (pabor,
yenyr);

npoBepATb cobrnogeHne npas notpebuTenen M npaswun TOProBoro, GbLITOBOrO U
WHbIX BMOOB o06CnyXmBaHUA noTpebutenen, COCTaBNATb akTbl O BbISBIIEHHbIX
HapyLleHuax npasB noTpebutenen n HanpaBnsATb YKa3aHHbIE akTbl AN PACCMOTPEHUS B
YMNOMHOMOYEHHbIE OpraHbl roCygapCTBEHHOM BracTW, y4acTBOBaTb MO MOPYYEHUIO
notpebutenen npu npoBedeHWN SKCnepTu3 no daktam HapyleHuss npas
notpebutenen;

BHOCUTb B (peadepanbHble oOpraHbl WCMOMHUTENbHOW BNactu, oOpraHuvsaumnm
npeanoXeHnss 0 Mepax Mo MNOBbILLEHUIO KavyecTBa TOBapoB (paboT, yCnyr), CHATUIO C
npov3BOACTBa, U3bATUMIO U3 obopoTa ToBapoB (paboT, ycrnyr), onacHbIX AMS >XWU3HW,
300pOBbS, MYyLLECTBA NOTPeOBUTENEN N OKpYXatoLLen cpeapl;

y4yacTBOBaTb COBMECTHO C befepanbHbiMW OpraHamu UCNOSTHUTENbHOW BriacTu B
OCYLLIECTBIIEHUN KOHTPOSSA 3a MPUMEHEHUEM PEryNUpyeMbIX LIEH;

BHOCWUTb B OpraHbl NPOKypaTypbl 1 deaeparnbHble opraHbl UCMOSTHUTENBHOW BracTu
maTepuanbl O NPUBMEYEHUN K OTBETCTBEHHOCTM 5L, BUMHOBHbIX B BbINyCke W
peanusauuM ToBapoB (BbINOMHEHUM PabOT, OKasaHWW YCIyr), He COOTBETCTBYHOLLNX
yCTaHOBIIEHHbIM TpeboBaHuAM K 6e3onacHOCTU U kadecTBy ToBapoB (pabot, ycnyr), a
TaKke B HapyweHun npaB notpebutenen, ycTaHOBMEHHbIX 3aKOHaMWU WNU WUHbIMA
npasoBbIMK akTamu Poccurckon degepaunu;

obpalwiatbCa B OpraHbl MpokypaTypbl C npocbbamu npuHECTU npoTecTbl O
NPU3HaHWN HeOeNCTBUTENbHBIMU aKTOB efeparnbHbiX OpraHoB  WCMNOSTHUTENbHOW
BNacTW, aKToB OpraHoOB MUCMOMHUTENbHOM BNactn cydbektoB Poccuickon depepauuu n
aKTOB OpraHoB MEeCTHOro camoynpasfieHusi, NPOTUBOPeYaLLMX 3aKoHaM, perynmpyoLmm
OTHOLLEHNS B 06nacTu 3awmTbl NpaB noTpebutenen;

obpalwiatbcs B Cyabl B 3awWuTy npaB notpebutenen (HeonpedeneHHOro Kpyra
notpebutenen).

Cratba 46. 3awmta WHTEpecoOB HeonpeaerieHHoro Kpyra
notpebutenen

depepanbHbli  @HTUMOHOMOSNbLHBIA  OpraH  (ero  TeppuTopuaribHble  OpraHbl),
enepanbHble OpraHbl MCMOMHUTENbHOW BracTu (MX TeppuUTopuanbHble OpraHbl),
OCYLLECTBIAIOLNE KOHTPOSb 3a Ka4yeCTBOM M Ge3onacHoCTbio ToBapoB (paboT, ycnyr),
OpraHbl MECTHOro camoynpasneHus, obLiecTBeHHble 00beamMHeHMs noTpebutenen (Mx
accoumaumm, coto3sbl) BrpaBe MNpeabsBNATb MCKU B CyAbl O MNPU3HaHUU OENCTBUN
npoAaBLOB  (M3roTOBUTENEW, WCMNOMHUTENENn) WNU  OpraHnsauui, BbINOSTHAKOLLMX
dyHKUMM  nNpoAdaBLOB  (M3rOTOBUTENEW) Ha OCHOBaHWW [OrOBOPOB C  HUMM,
NPOTMBOMPAaBHbLIMA B  OTHOLUEHUWW HeonpedeneHHoro Kpyra noTpebutenen u
npekpaweHnn 3TUxX JENCTBUN.

Mpn yooBneTBOpEeHUM Takoro ucka cyd obs3biBaeT npaBoHapyLmMTens LOBECTU B
YCTAHOBMEHHbLIN CYOOM CPOK 4Yepe3 cpeacTtBa MaccoBOW MHOpMauun WU UHbIM
crnocobom 0 ceBefeHus notpebuTernen pelleHne cyaa.

BcTynuBluee B 3aKOHHYIO cuny pelueHve cyda O NpU3HaHUW OeWCTBUMW NpoaasLia
(n3roTtoBuTENS, UCMOMHUTENS) WU OpraHM3aunn, BbINOMHAKOWEN (OYHKUMM npoaasLa
(n3rotoBuTENS) HA OCHOBaHWM [J0roBopa C HWUM, NPOTUBOMPABHLIMA B OTHOLLUEHUMU




HeonpegeneHHoro Kpyra notpebutenen obssaTenbHO ANA cyga, paccMaTpuBatoLLero
UCK noTpebutena O rpagaHCKO-NpPaBOBbIX MOCNEACTBUSX OEUCTBUA NpoaaBua
(n3rotoBuUTENS, UCMOMHUTENSA) UNU OpraHM3aunn, BLINOMNHAKWEN YHKUMM npoaasLa
(n3rotoBMTENS) HA OCHOBaHMM AOroBopa C HMM, MO BOMpOCaM, MMENW NN MEeCTO 3Tu
OENCTBUSA N COBEPLLEHBI N OHWM AAHHBIMU NNLAMWN.

OQHOBpPEMEHHO C YAOBMETBOPEHMEM WUCKA, MNPeabsBEHHOro OOLEeCTBEHHbIM
obbeguHeHvem  notpebutenem (Ux  accouuaumen, COH3OM) B  WUHTepecax
HeonpeaeneHHoro Kpyra notpedurenen nnm otaeneHoro notpebutens, cyq npuHMMaeT
peweHne O BO3MeWeHUn obLlecTBEeHHbIM 00beanHeHuaM notpebutenen (ux
accoumaumsm, corsam) cyaebHbIX pacxodoB, CBSA3aHHbIX C pacCMOTPEHWeM fena, B
TOM YUCIIE PACXOAOB MO MPUBIIEYEHMIO K y4aCTUIO B ere 3KcnepToB.".



